About Blue Cross and Blue Shield of North Carolina

Blue Cross and Blue Shield of North Carolina (Blue Cross NC), the leading not-for-profit health plan in North Carolina, is committed to improving the health and well-being of its

customers and communities. Since 1933, the company has developed programs and initiatives that give North Carolinians the opportunity to live healthier lives. The company is
now part of North Carolina-based CuraCor Solutions®, a not-for-profit parent holding company bringing solutions that make health care simpler, more affordable, and easier to
access. Blue Cross NC serves more than 5.3 million members, including approximately 1.2 million on behalf of other Blue Plans. Blue Cross NC is an independent licensee of the
Blue Cross and Blue Shield Association. Visit Blue Cross NC online at www.bluecrossnc.com.
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Media Contacts

Media Line for reporters: (919) 765-3005
Email Contact: media.inquiry@bcbsnc.com
Newsroom: mediacenter.bcbsnc.com
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Our Purpose

To improve the health and well-being of our customers and communities — we won’t stop until health care
is better for all.

Improving the health and well-being of our members, workforce, and communities is not just a responsibility - it’s

our purpose. Our community partnerships, products, data, and the expertise of our workforce uniquely position us to
fundamentally address the state’s most pressing health challenges, starting with youth mental health and well-being,
improving health with food, and increasing access to care. Together, we are creating a healthier future for our members,
making generational change in North Carolina, and driving value for our business - proving that purpose and progress go
hand in hand.

To deliver on this commitment, we’ve organized our approach into four key pillars:

g% Y O 2

Healthy Customers Healthy Communities Healthy Workforce Healthy Business
Strengthen local communities Foster employee Drive sustainability
Expand access to care . ; q n
and partnerships belonging and growth and innovation
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of employees believe that
Blue Cross NC is a great
place to work.

BlueCross BlueShield of
North Carolina

In 2000, Blue Cross NC established the Blue Cross and Blue Shield of North Carolina Foundation. Since then,
the Foundation has worked alongside nonprofit organizations, government entities, and community partners across the

state, investing $269 million into communities through more than 1,650 grants, collaborations, and special initiatives.
Within its focus areas of supporting the mental health and well-being of the state’s youth, strengthening the connections
between health and food, and investing in solutions to make health care more accessible, the Foundation is committed to
improving the health and well-being of all North Carolinians. Learn more at bcbsncfoundation.org.

Our Commitment to Affordability

Health care should be affordable, but rising costs are putting it out of reach for too many North Carolinians. At Blue
Cross NC, we're going deeper to tackle what’s really driving prices up, like limited access to care and the growing burden
of chronic conditions. We’re making it easier for our members to navigate care and save money, with tools that help them
make smart, informed choices. We're listening directly to communities to understand their biggest challenges and acting
on what we hear. And, we're bringing together health care providers, policymakers, and everyday North Carolinians to
work with us to drive down costs and build a system that works better for everyone. By cutting through complexity,
demanding transparency, and pushing for bold innovation, we’re working to make care more affordable for all.
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