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Company invests $50 million from tax law savings in community
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Blue Cross NC becomes one of the first insurers in America to
voluntarily adopt the Consumer Bill of Rights.

o 1997 | | EMPLOYEES IN 82 COUNTIES "==II.$"’ |
Blue Cross NC expands delivery of care by covering " ‘.’ “" ,

community partners to increase access to care.
We are accelerating our efforts to improve the

. health and well-being of our customers and :
telehealth services.
communities so that more North Carolinians A | ' ‘?‘
| have the opportunity to be their healthiest T e ital Savi iat i WAKE ALAMANCE ’ ‘ “ A
/ o ggfglitna; glaurs Sp(;jsls-lglsT%|t§|quaé/'|1?g|QSSOC|atmns combine as North E[[)JF?:YATAI-/: ORANGE @J

® 1933

| Founded as Hospital Care Association.

9 or fewer 100-499 500-999 1,000 or more

names are property of their respective owners. Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue

6‘@ BlueCross BlueShield ®, SM are marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. All other marks and
* /" of North Carolina Shield Association. U40127, 6/24. BlueCrossNC.com



Blue Cross NC has been recognized as one of

North Carolina’s best places to work for almost two
decades and employs strategies across every level of
the company for recruitment, hiring, company culture
and workplace education to support a diverse and
talented workforce.

Best Workplaces in Health Care
Fortune, 2023

America’s Best-In-State Employers North Carolina
Forbes, 2023

Best Employers for Diversity
Forbes, 2023

Best Employers for Women
Forbes, 2023

Great Place to Work Certified
Great Place to Work Institute, 2023

100 Best Companies for Working Parents
Seramount, 2023

Pinnacle Inclusion Index Company
Seramount, 2023

Healthiest Employers of the Triangle
Healthiest Employers, 2023

LearningElite Award About Our Company

Chief Learning Officer, 2023

Blue Cross NC, the leading not-for-profit health plan in North Carolina, is committed to making health care more affordable, easier to
navigate and accessible for all. Since 1933, we've been creating programs and initiatives to provide North Carolinians opportunities to
maintain and improve their health. Blue Cross NC serves its customers and communities of more than 5.8 million members, including
approximately 1.2 million on behalf of other Blue Plans. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield

Association. Visit Blue Cross NC online at BlueCrossNC.com.
Foundation

o BlueCross BlueShield
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Transforming Health Care

Blue Cross NC is advancing care for all North Carolinians by addressing the underlying causes of rising costs, and taking action to

be more transparent, efficient and innovative. We're finding ways to help members navigate the health care system, with tools that
The Blue Cross and Blue Shield of North Carolina make costs more transparent and put their health plans in the palm of their hand. Through our industry-leading Blue Premiers™ pro-
Foundation is a private, charitable foundation estab- gram, expanded mental health care services and targeted community partnerships focused on access, we're removing roadblocks

lEIESIBEdsziSernol??\leolorfkrm](jcir;glfr:];ﬂ %(?Oleg\?er?fﬁeag:st to care in every corner of North Carolina and making health care more affordable.

two decades, the organization has worked with — and

supported — nonprofit organizations, government enti- | nve St| n g |n H ea |thy CO mmun |t| es

ties and community partnerships across the state,
investing $220 million into North Carolina through At Blue Cross NC, our responsibilities go far beyond health insurance. We recognize that our communities face a host of non-medi-

more than 1,400 grants, collaborations and special cal factors that can have a profound impact on health. Income levels, housing, availability of healthy food, transportation and access
initiatives. Within its focus areas of access to care, to health care itself — all play a role in the overall health of a community. In 2023, we continued our commitment to improving

early childhood, healthy communities, healthy food the health of communities across the state through community and diversity engagement investment initiatives. As the leading
and oral health, the Foundation strives to address not-for-profit health plan in the state, we're dedicated to helping individuals and communities find access to the essentials of good
the key drivers of health, taking a fleible approach health. That's why we invested more than $11 million in North Carolina communities during 2023, targeting drivers of health such
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