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*Medical coverage as of 12/31/2017
**Covered on behalf of other Blue plans

2017 TOTAL

Employees

Women: 75% Baby Boomer: 23%
Men: 25% Gen X: 47%
Minorities: 53% GenY: 30%
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2017 Financial Results

Revenue $9.4 billion
Consolidated Net Income (Loss) $734 million
Net Income Ratio 78%

Taxes Paid (Federal, State, Local) $511.5 million
Claims and Medical Expenses $6.6 billion

Months in Reserve (Claims and Operating Expenses) 4.4 months

Campus Locations

Durham (Main) Fayetteville Winston-Salem

4615 University Drive  Festival Park Plaza 5660 University Pkwy.
Building 450 Office Building Winston-Salem, NC
Durham, NC 27707 225 Ray Ave. 27116

Fayetteville, NC 28301

Media Contacts

Media Line for reporters and analysts:
(919) 765-3005, media.inquiry @bcbsnc.com
Newsroom: http://mediacenter.bcbsnc.com
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COMPANY MILESTONES
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@ 2017:

J. Bradley Wilson retires as President
and CEO. Patrick Conway, MD becomes
the first practicing physician to assume
leadership of Blue Cross NC.

@ 2016:

After 43 years in Chapel Hill, Blue Cross
NC moves its headquarters to Durham.

@ 2015:

Online cost transparency tool allows
anyone to compare costs for more
than 1,200 medical procedures.

@ 2014:

Blue Cross NC is the only insurer that

offers ACA plans to all North Carolinians.

@ 2014:

Blue Cross NC opens a new customer
service center in Fayetteville,
providing more than 100 jobs to
veterans, military spouses and other
skilled workers in the region.

@ 2001:

Blue Cross NC acquires PARTNERS
National Health Plans of North
Carolina, leading to the company’s
opening of a customer service
center in Winston-Salem.

@ 2000:

Blue Cross and Blue Shield of North
Carolina Foundation established.

@ 1998:

Blue Cross NC becomes one of the
firstinsurers in America to voluntarily
adopt the Consumer Bill of Rights.

1973:
Name changed to Blue Cross and
Blue Shield of North Carolina.

1968:

Hospital Care and Hospital Saving
Associations consolidate as North
Carolina Blue Cross and Blue Shield.

1933:
Founded as Hospital Care Association.
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MAKING A DIFFERENCE

o BlueCross BlueShield
of North Carolina



2017:
A Tradition of Leadership
and Innovation Continues

About Our Company
HERE TO SERVE NORTH CAROLINA

Blue Cross and Blue Shield of North Carolina (Blue Cross

NC) is a not-for-profit, fully taxed company. With more
than 4,700 employees serving nearly 4 million members,
we're North Carolina’s largest health insurer.

Our focus is on transforming health care. We work to:

+ Provide members with greater value for every
health care dollar

+ Address social and environmental factors that
affect health

+ Offer consumers the tools and information
they need to become more engaged in their
health care

In short, we're dedicated to improving the health and
well-being of our customers and communities.

CREATING STRONGER COMMUNITIES

Blue Cross NC sponsors a number of initiatives to improve
the health of North Carolina communities and make our
state a better, more vibrant place to live and work.

We fund walking trails and greenways across the state;
we sponsor community gardens in all 100 counties; we
package meals for hungry families; and we help build
homes for the homeless.

We work with North Carolina State Parks to hold dozens of
guided hikes for people of all skill levels. To promote North
Carolina’s food economy and healthy eating, we organized
the Thrive NC food summit.

The company has committed $50 million to community
health initiatives, including funds to address the shortage

After more than 20 years serving North Carolinians,
Brad Wilson announced his retirement as president
and CEO. The company named Patrick Conway as
Brad's successor. Patrick previously served as Deputy
Administrator for Innovation and Quality at the Centers
for Medicare and Medicaid Services and as Director of
the Center for Medicare and Medicaid Innovation.

Blue Cross NC announced a new collaboration with
virtual health care provider MDLIVE to offer convenient
online medical visits. MDLIVE video consultations are
now a standard benefit in many of Blue Cross NC's
employer-sponsored group health plans.

To help prevent drownings — the leading cause of
accidental death for children under the age of five — Blue
Cross NC and the YMCA announced the expansion
of Learn to Swim, a water safety program that will be
available at eight YMCA locations across the state.

Three years into our accountable care organization
(ACO) collaboration to enhance quality and value, Blue
Cross NC and WakeMed Key Community Care achieved
measurable improvements in the coordination of care
and overall cost, resulting in savings to members of
nearly $20 million. As a result of this success, the two
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