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“How much in total do you expect to spend on gifts 
for the holidays?”

Base: 2010 Auto Club members n=539
2009 Auto Club members n=620

Q: “About how much in total do you expect to spend on gift shopping during the 2010 holiday season?”

• More Auto Club members plan to spend in the $501-$1,000 level for the 2010 
holidays and less in the $101-$500 level compared to 2009 plans

Uppercase letters indicate statistically significant 
difference from other lettered category



AAA Member Poll – Holiday 2010 - Page 3

68%

67%

50%

39%

37%

36%

28%

16%

14%

10%

67%

48%

37%

25%

24%

30%

14%

18%

30% B

29% B

22% B

21% B

71% A

44% A

41% A

23% A

14% A

0% 10% 20% 30% 40% 50% 60% 70% 80%

Apparel and accessories

Gift cards/gift certificates

Books

Toys

DVDs/videos

Consumer electronics (includes eReaders, phones, tablets
such as iPads) 

Video games and/or video gaming systems

Jewelry

Music

Flowers/cards

Sporting goods

Desktop or laptop computers or software

* Eco-friendly items made of organic, recycled, or
recyclable materials

Event tickets

2010 (A)

2009 (B)

“Indicate in which categories you will be shopping for gifts 
during the 2010 holiday season.”

Base: 2010 Auto Club members n=539

2009 Auto Club members n=620

* Not asked in 2209 

Q: “Please indicate in which of the categories below you will be shopping for gifts during the 2010 holiday season.” Multiple 
responses allowed.

• The majority of members plan to give apparel and accessories as well as gift cards 
and certificates for the 2010 holiday

• Video games and gaming systems will be given more often in 2010 than in 2009, as 
well as jewelry, flowers, and sporting goods

Uppercase letters indicate statistically significant 
difference from other lettered category
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Online stores

Discount store (e.g., Wal-Mart, Target, TJ Maxx)

General department store (e.g., Macy’s, JCPenney,
Kohl's)

Membership club retailer (e.g. Costco, Sam’s Club, BJ’s)

Electronics store (e.g., BestBuy, Apple Store)

Shopping mall

Home improvement store (e.g., Lowe’s, The Home
Depot)

Luxury brand store or upscale department store (e.g.,
Saks, Nordstrom, Coach, Tiffany)

Print catalog

2010 (A)
2009 (B)

“Indicate in which of the following types of retailers 
you will be shopping for gifts.”

Base: 2010 Auto Club members n=539

2009 Auto Club members n=620

Q: “Please indicate in which of the following types of retail establishments you will be shopping for gifts during the 2010 holiday season.”
Multiple responses allowed.

• 7 in 10 members plan to shop online this year for gifts; however, they’ll be in brick-
and-mortar stores as well 

• Members plan to shop less at discount stores this year and more at department 
stores, membership retailers, home improvement stores, and luxury brand stores

Uppercase letters indicate statistically significant 
difference from other lettered category
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I don’t intend to change my gift shopping habits

I will do more research before purchasing to be sure I
get the best price

I will look for less expensive gifts

I will order more online to take advantage of free
shipping offers

I will shop more at discount stores

I will use affinity programs such as my AAA
membership card to receive discounts more often

I will use more coupons

I plan to buy the same amount for the children but
not for the adults on my list

I will have a gift exchange with my family/friends
instead of purchasing a gift for each person

* I will buy more gifts this year

* Other 

2010 (A)

2009 (B)

“How are you planning to change your gift shopping 
compared to last year?”

Base: 2010 Auto Club members n=539

2009 Auto Club members n=620

* Not asked in 2009.  “Other” changes include cash, home-made items, charitable donations in someone’s name, not giving gifts at all

Q: “How are you planning to change your gift shopping during the 2010 holiday season compared to last year, if at all?” Multiple 
responses allowed.

• Members are less likely this year to change their shopping habits, taking fewer steps 
to get good prices, free shipping, or using coupons compared to 2009

• However, they will continue to shop at discount stores and use affinity programs for 
discounts

Uppercase letters indicate statistically significant 
difference from other lettered category
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“Approximate percentage you expect to spend in each 
channel during the 2010 holiday season.”

Q: “Please indicate the approximate percentage you expect to spend in each of the following channels during the 2010 holiday season.”

• About half (51%) of members’ holiday budgets will be spent in stores, with more 
than a third (36%) spent online, a significant increase from 2009

Base: 2010 Auto Club members n=539
2009 Auto Club members n=620
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Credit card

Debit card

Cash or check in full

“Which payment method are you most likely to use 
for gift purchases?”

Base: Auto Club members n=539

Q: “Which payment method are you most likely to use for gift purchases?” (Not asked in 2009.)

• More than half of all purchases will be made on a credit card
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Auto Club of So. Calif.  2010

Yes
47%

No
37%

Undecided
16%

“During the 2010 holiday season, do you plan to take 
at least one leisure trip?”

Base: 2010 Auto Club members n=539

2009 Auto Club members n=620

Q: “During the 2010 holiday season, do you plan to take at least one leisure trip?”

“Leisure trip” for this survey is defined as “a non-business trip of more than 50 miles one way from home and requiring at least one 
overnight stay.”

2009
44%

2009
13%

2009
43%

↑

↑

↑ ↓ indicates significant increase or decrease from 2009

↓

• More Auto Club members are planning holiday trips for 2010 compared to 2009
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“How many leisure trips are you likely to take in 
November and December?”

Q: “How many leisure trips are you likely to take in November and December?” (Not asked in 2009.)
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Base: Auto Club members who plan to take a leisure trip during holidays n=259

<



AAA Member Poll – Holiday 2010 - Page 11

“About how much do you expect to spend on all your leisure 
travel during the 2010 holiday season?”

Base: 2010 Auto Club members who plan to take a leisure trip during holidays n=259

2009 Auto Club members who plan to take a leisure trip during holidays n=276

Q: “About how much do you expect to spend on all your leisure travel during the 2010 holiday season?”
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Uppercase letters indicate statistically significant 
difference from other lettered category

• Significantly more members are increasing their travel budgets 
for holiday trips this year
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Celebrate the holidays

Sightseeing

Visit friends

Shop

Maintain a family tradition of traveling during the
holidays

Pursue a hobby or sport (art, cooking, golf, skiing)

Spa/relaxation

Other

2010 (A)
2009 (B)

“What do you plan on doing while traveling during the 
2010 holiday season?”

Q: “What do you plan on doing while traveling during the 2010 holiday season?”

B

B

B

B

B

Uppercase letters indicate statistically significant 
difference from other lettered category

Base: 2010 Auto Club members who plan to take a leisure trip during holidays n=259

2009 Auto Club members who plan to take a leisure trip during holidays n=276
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Traveling in state

Traveling to another
state in the U.S.

Going to a gambling
destination (Las Vegas,

Atlantic City, etc.)

Traveling internationally

Going to a tropical
destination

Going to an amusement
park

* Other

2010 (A)

2009 (B)

“Where are you planning to travel during the 2010 
holiday season?”

Q: “To where are you planning to travel during the 2010 holiday season?”

B

B
Uppercase letters indicate statistically significant 
difference from other lettered category

Base: 2010 Auto Club members who plan to take a leisure trip during holidays n=259

2009 Auto Club members who plan to take a leisure trip during holidays n=276

* “Other” includes camping, sports events, hunting, cruises, and specific locations such as San Francisco, Branson, and Ft. Lauderdale
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Take a road trip instead of a trip requiring an airline flight

Stay with friends or family rather than stay at a hotel

Use an affinity discount program such as AAA to get cheaper
hotel rates

Travel within the U.S. rather than internationally

Reduce your budget for shopping and souvenirs

Take a trip that is shorter in duration (e.g. fewer days)

Take a trip to a destination that is closer to home

Reduce your budget for meals/snacks

Stay at a less expensive hotel

Reduce your budget for entertainment (e.g., movies, concert,
theater)

Share costs with other family/friends

Fly coach rather than business or first class

Redeem loyalty program points/miles for free or discounted
hotel stay

Redeem loyalty program points/miles for a free or discounted
plane ticket

Take a bus or train

Other

None of the above

2010 (A)

2009 (B)

“How are you planning to save money while you 
travel during the holiday season?”

Q: “How are you planning to save money on your 2010 holiday travel, if at all?”

Uppercase letters indicate statistically significant 
difference from other lettered category

Base: 2010 Auto Club members who plan to take a leisure trip during holidays n=259

2009 Auto Club members who plan to take a leisure trip during holidays n=276
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“What will your primary form of transportation be to 
your destination?”

Q: “For [your longest trip], what will be the primary type of transportation to reach your destination?” (Not asked in 2009.)
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32%
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Your own vehicle

Airplane

Rental vehicle

Cruise ship

Recreational vehicle (RV)

Train

Bus

Escorted motorcoach

Other

Base: Auto Club members who plan to take a leisure trip during holidays n=259
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“What type of ground transportation are you likely to 
use to or from the airport?”

Base: Auto Club members who are traveling by plane during holidays n=82

Q: “What type of ground transportation are you likely to use to or from the airport?” (Not asked in 2009.)

41%

33%

14%
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9%

3%

8%
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Rental car

Drop off or pick up by
friend or family

Shuttle van or limousine

Taxi

Drive my car and park

Hotel-airport shuttle

Other
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“How many days will your trip last?”

Base: Auto Club members who plan to take a leisure trip during holidays n=259

Q: “How many days will your [longest] trip last?” (Not asked in 2009.)
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“What will your primary accommodations be while on this trip?”

Q: “What will be your primary accommodations while on this [longest] trip?” (Not asked in 2009.)
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Hotel or motel
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Friend's home

Cruise ship

Campground

Bed & Breakfast

Other

Base: Auto Club members who plan to take a leisure trip during holidays n=259
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“How many people will be traveling with you?”

Q: “How many people will be traveling with you?” (Not asked in 2009.)
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Base: Auto Club members who plan to take a leisure trip during holidays n=259
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“With whom will you be traveling?”

Q: “With whom will you be traveling?” (Not asked in 2009.)

84%

22%

12%
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Your spouse or partner

Your minor child(ren)
(under 18 years old)

Your adult child(ren) (18
years or older)

Friend(s)

Other family members

Pet(s)

Parent(s)

Grandchild(ren)

Grandparent(s)

Other

Base: Auto Club members who plan to take a leisure trip during holidays and are traveling with someone n=218
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“How long ago did you plan this trip?”

Q: “How long ago did you plan this [longest] trip?” (Not asked in 2009.)

43%

17%

18%
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11%
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I haven't planned it yet

Less than a month ago

1-2 months ago

3-6 months ago

More than 6 months
ago

Base: Auto Club members who plan to take a leisure trip during holidays n=259
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“Which of the following did you use to help plan your trip?”

Base: Auto Club members who have already planned their leisure trip(s) for the holidays n=155

Q: “Which of the following did you use to help plan your [longest] trip?” (Not asked in 2009.)

27%

24%

20%

12%

6%

51%

0% 10% 20% 30% 40% 50% 60%

Websites about travel
destinations

Online travel reviews

Recommendations from
friends and/or family

Travel guide books

Recommendations from
a professional travel

agent

None of the above
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“Which of these was the most helpful in your planning?”

Base: Auto Club members who used more than one planning method to plan their leisure trip(s) for the holidays n=41

Q: “Which of these was the most helpful in your planning?” (Not asked in 2009.)

44%

28%

13%

12%

4%
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Websites about
travel destinations

Recommendations
from friends and/or

family

Travel guide books

Online travel
reviews

Recommendations
from a professional

travel agent
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“Which method did you use or will likely use to book or to make 
reservations for your longest trip?”

Q: “Which method did you use or will you likely use to book or make reservations for your longest trip in November or December?”
(Not asked in 2009.)

45%

19%

9%

4%

4%

2%

2%

2%

15%

0% 10% 20% 30% 40% 50% 60%

Online (includes email)

Combination of online and phone

Over the phone

In person with a travel agent in an office

Combination of online and in person

Combination of phone and in person

I'm not sure yet

Other

None of the above.  No bookings or reservations needed.

Base: Auto Club members who plan to take a leisure trip during holidays n=259
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“Do you think that you will take more, fewer, or about the same 
number of leisure trips in 2011 compared to 2010?”

Base: Auto Club members n=539

Q: “Do you think that you will take more, fewer, or about the same number of leisure trips in 2011 compared to 2010?” (Not asked in 2009.)
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18%
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