2010 Spring Break Poll

Southern California Report — March 2010

Marketing and Brand Research - Proprietary and Confidential



Background & Methodology

e This survey was conducted among members to learn about their
travel and entertainment plans for spring 2010 (defined as all of
March and April, 2010). This research will provide newsworthy
information about spring travel and entertainment plans in ACE
states to increase media coverage of AAA’s travel and discount
expertise.

e An online survey was fielded to the AAA Insiders online member
panel in all ACE territories.

— A total of 2,659 respondents completed the survey.
e 659 in the Auto Club of Southern California
e 374 in AAA Texas
e 272 in AAA New Mexico
e 332 in AAA Hawaii
e 307 in AAA Alabama
e 290 in AAA Northern New England
e 425 in AAA Missouri

— The survey fielded from February 22 to March 1, 2010. These surveys
averaged 5 minutes in length.

e Survey results are weighted by age and have a margin of error of
+/- 3.6%.
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‘Dining out and nightlife’ and ‘Movie theatres’ were
the most common entertainment categories

 There was a large drop-off to the third most common entertainment category,
‘Attractions (theme parks, zoos, aquariums, water parks)’.
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Q3: “Please indicate in which of the entertainment categories below you will be spending money during the 2010 spring carts, laser

season. (Select all that apply).” tag)
Base: Member households in Southern California.
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Members plan to cut back on all entertainment
categories this spring

» ‘Live sporting events’, ‘Family activities’, and ‘Fairs’ were the categories where
members were most likely to cut back.
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Q4: “Please indicate if you will be spending more, less, or about the same amount of money in each category below during the
2010 spring season compared to your spring entertainment spending in years prior to the current economic downturn.”

Base: Member households in Southern California.
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Majority of members will try to save money by
seeking discounts and specials on entertainment

e Only about 1-in-5 members do not plan on changing their entertainment plans
at all this spring season.

How are you planning to change your entertainment plans?

I will search for discounts and specials on
entertainment

I will choose less expensive entertainment
i I 469
options
I will stay closer to home _ 41%
I will spend more time with family and _ o
friends 40%
I will spend more time at home _ 399%

I will engage in fewer entertainment _ o
activities 29%

I will not spend money on entertainment - 139%
and will find other activities to do instead 0

None of the above /7 | do not plan to change
ve s’ P g 20%
my entertainment plans

Q5: “How are you planning to change your entertainment plans during the 2010 spring season, if at all? (Select all that apply).”

56%0

n=659

Base: Member households in Southern California.
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Nearly two-thirds of members will travel this
spring

e Another 12% have still not decided if they will take a leisure trip or
not this spring season.

Plan to take at least one leisure trip?

Undecided
12%0

| 44% in 2009 Holiday Shopping and
Travel Poll

——— o —————

I
N

n=659

Q6: “During the 2010 spring season, do you plan to take at least one leisure trip of more than 50 miles one way from home and
requiring an overnight stay?”

Base: Member households in Southern California.
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Nearly half (46%26) of members planning a trip
will spend more than $1000

e More than a third say that the amount they plan to spend this spring season is
less than they would prior to the economic downturn.
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Q7: “About how much do you expect to spend on leisure travel during the 2010 spring season? (Include lodging, transportation, meals, and
entertainment).”

Q8: “You indicated that you expect to spend about "[insert amount from Q7]" during the 2010 spring season. How does this amount compare to
your spring travel spending in years prior to the current economic downturn?”

Base: Member households in Southern California taking at least one leisure trip during the 2010 spring season.
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Nearly two-thirds of those traveling this spring
will be accompanied by their spouse or partner

» About 1-in-5 spring travelers will be accompanied by their minor children.

With whom will you be traveling?

Your spouse or partner 65%

Your minor children (under 18 years

O,
old) 22%

Friends 20%
Your adult children (18 years or older) 13%
Other family members 8%
Your parents 5%
Your grandchildren 5%
Your grandparents

None of the above (traveling solo) 12%

n=435 J

Q11: “With whom will you be traveling? (Select all that apply).”
Base: Member households in Southern California taking at least one leisure trip during the 2010 spring season.

Auto Club of Southern California — Spring Break Poll — March 2010 - Page 8



About half of those traveling will be sightseeing
on their trip

« ‘Visiting family’ and ‘Visiting an attraction’ were also common responses.

What do you plan on doing while traveling?

Sightseeing 51%

Visiting family 36%0 ! 61% Holiday ‘09

Visiting an attraction (theme park, zoo,
aquarium, museum)

55% for those traveling !
with minor children

329% !

Visiting friends 26%
Shopping a 24%
Pursuing a hobby (golf, tennis, skiing, etc.) A 19%0
Spa/relaxation A 18%
Maintaining_a family trgdition of traveling | 129% :’z_g;/o_f_q;t_hgs_g_tr_a\_,e]i;g_\:
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Q12: “What do you plan on doing while traveling during the 2010 spring season? (Select all that apply).”
Base: Member households in Southern California taking at least one leisure trip during the 2010 spring season.

Auto Club of Southern California — Spring Break Poll — March 2010 - Page 9



More than half of those taking a trip will travel
INn state

» Nearly as many Southern Californians (45%) will travel to another U.S. state.

To where are you planning to travel ?

Traveling to another state in the U.S. _45%
Going to a gambling destination (Las
s 23%
Vegas, Atlantic City, etc.)
. I' 249% for those traveling !
Going to an amusement park - 1390, Withom?goriiﬁd::\ée na

Traveling internationally . 11%

Going to a tropical destination 9%

-

n=435

Q13: “To where are you planning to travel during the 2010 spring season? (Select all that apply).”
Base: Member households in Southern California taking at least one leisure trip during the 2010 spring season.
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The majority of members taking a trip will travel by
automobile

e About one-third will take a flight to their destination.

What type of transportation will be used?

Recreation Vehicle Boat (Cruise)
(RV) 3% Other
Bus 3% 2%
1%\
Train
1%

Airplane
31%

Automobile
59%

n=435

Q14: “What type of transportation will be primarily used to reach your destination?”
Base: Member households in Southern California who are planning to take at least one trip this spring season.
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More than one-third of members traveling this spring
plan to save money by using an affinity program like AAA

» 30% stated they will take a road trip instead of a trip requiring an airline flight
to save money.

How are you planning to save money on travel?

Use an affinity discount program such as AAA to get cheaper hotel rates

Reduce your budget for shopping and souvenirs

33%

I 449 for those traveling !
32%. with minor children

——— - ———————

Take a road trip instead of a trip requiring an airline flight

n=435

Q15: “

Base:

Reduce your budget for meals/snacks

Stay at a less expensive hotel

Take a trip to a destination that is closer to home

Reduce your budget for entertainment (e.g., movies, concert, theater)

Take a trip that is shorter in duration (e.g. fewer days)

Share costs with other family/friends

Stay with friends or family rather than stay at a hotel

Redeem loyalty program points/miles for free or discounted hotel stay

Redeem loyalty program points/miles for a free or discounted plane ticket

Travel within the U.S. rather than internationally

Fly coach rather than business or first class

Take a bus or train

None of the above

5%

8%

27%

26%

24%

23%

22%

21%

20%

20%

16%

15%

15%

How are you planning to save money on travel during the 2010 spring season, if at all? (Select all that apply).”

Member households in Southern California taking at least one leisure trip during the 2010 spring season.

Auto Club of Southern California — Spring Break Poll — March 2010 - Page 12



Members predominantly used AAA Diamond ratings
and online reviews to select their hotel

e Restaurants and entertainment were usually selected using recommendations
from friends or family.

Which of the following did you use to help choose hotels, restaurants, and entertainment?

60%0 -

Used for hotels B Used for restaurants B Used for entertainment
P TR \
41% : 51% for those traveling ! 41%
1 with minor children '
40%
20% -
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n=435 AAA Diamond Other ratings (star Online reviews by Travel guide books Recommendations Recommendations
ratings ratings, etc.) other travelers from friends or from a
family professional travel
Q16: “Which of the following did you use to help choose hotels, restaurants, and entertainment activities for agent

your trip? (Select all that apply).”
Base: Member households in Southern California taking at least one leisure trip during the 2010 spring
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One-half of members believe that it is now
easler to get a good deal on travel

«Only 29% believe it is now more difficult to get a good deal on
travel.

Is it now easier or more difficult to get a good deal on travel?

. . Slightly Much
Slightly easier eIl more difficult
39% 13% 8%

n=659

Q17: “Compared to years prior to the current economic downturn, would you say it is now easier or more difficult to get a good deal on travel?”
Base: Member households in Southern California.
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About one-third of non-travelers say the economic
downturn was a major influence on their decision

e Only about 1-in-10 of non-traveling members say that the economic downturn
had no influence on their decision not to take a trip this spring season.
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Q18: “You mentioned that you will not take a trip or have not decided if you will take a trip during the 2010 spring season. To what extent has the

current economic downturn influenced your decision? Use a scale of 1 to 7 where 1 means the economic downturn has had no influence and 7 means it
has been a major influence on your decision.”

Base: Member households in Southern California who are not planning to take a trip this spring season or are undecided.
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Members are still cautious about traveling

» Nearly one-half of members plan to cut back on travel over the next
12 months.

Increase 14% 13% Love

M Stay the same

B Decrease

Number of trips you take Number of nights you stay Your travel budget
in paid accommodations

n=659

Q19: “Please indicate below whether you expect the number of trips you take, number of nights you stay in paid accommodations, and your
travel budget will increase, decrease, or remain the same over the next 12 months.”

Base: Member households in Southern California.
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