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“How many leisure trips do you plan to take August
through October?”

In our poll regarding travel in the x
~ Spring, 24% of members said

229¢ : ) :
None ° ~ they were not taking any trips

24%0

Two

Three

Four

Base: Auto Club members n=603

Five or more

0%%6 10%%6 20% 30% 40% 50%

Full question: “How many leisure trips do you plan to take August through October? Include only non-business trips more than
50 miles from home and requiring at least one overnight stay.”
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“How do your plans compare to the number of trips you took in
August through October last year (2009)?”

“I’ll be taking ...

The same
number of trips

. 49%b
as in Aug-Oct
2009

_More trips than 549

in Aug-Oct 2009

Fewer trips than 27%% Base: Auto Club members n=603
in Aug-Oct 2009
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“How does the amount of money you’re planning to spend for leisure trips this Aug-
Oct compare to the amount you spent for leisure trips in Aug-Oct last year (2009)?”

“I’m planning to spend ...

The same amount
I spent for trips in
Aug-Oct 2009

39%

More than I spent
for trips in Aug-Oct
2009

34%

Base: Auto Club members who plan to take a
leisure trip in August-October n=472

Less than I spent
for trips in Aug-Oct
2009

27%
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“What will be the primary type of transportation to reach
your destination?”

~ Spring 2010 Poll

Automobile 5495 Automobile 59%

Airplane 31%
Airplane

Ship (Cruise) 3%
Ship (Cruise)

- 1 1 (o)
Recreation Recreation Vehicle 3%

vehicle (RV)

Train 1%
. Base: Auto Club
)

Train 1% members who plan
to take a leisure trip
in August-October
n=472

v Bus 1%
Bus j1%o
0% 20% 40% 60%6 80%6 100%
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“What is your destination for this trip?”

Auto Club of Southern California Members

Type of Destination for Aug-Oct 2010 Most Common Destinations
48% Nevada 9%
(Las Vegas 7%)
289% Arizona 4%
Hawaii 3%
Florida 3%
Oregon 3%
Texas 3%
14% Washington State 3%
Colorado 2%
New Mexico 2%
In-State | Other US State | Other Country | San Diego 3%
San Francisco 3%
e s o S ra” Paim Springs 3%
Europe 4%
Canada 2%
Mexico 2%
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“How long ago did you plan this trip?”

I haven't

O,
planned it yet 3296

Less than a
month ago

1-2 months ago

3-6 months ago

Base: Auto Club members who plan to take a

leisure trip in August-October n=472
More than 6 P 9

months ago
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“Which of the following do you consider the greatest advantage of taking
your trip during this time frame (Aug-Oct)?”

Better weather 24%0

21%

Less crowded

Lower costs

More relaxing

Greater selection of accommodations I3%

Better service |0%o

Cited by members: Event such as wedding,
. . 12%6 ;
reunion, birthday, conference Base: Auto Club members who plan to take a
leisure trip in August-October n=472

Other*™ 16206

T T T T T 1

0% 10% 20% 30%0 40%0 50%0

* Other considerations for travel at this time of year are time with children or grandchildren before school begins, football, other sports,
work schedules are less busy, and autumn color
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“With whom will you be traveling on this trip?”

2010 Spring Poll

Your spouse or partner 61%0 Spouse or partner 65%

Your minor child(ren) Minor children 22%

] Friends 20%
Friends

Other family members 8%
Other family members

Adult children 13%
Your adult child(ren)

Parents 5%
Parents

Grandchildren 5%
Grandchild(ren)

Base: Auto Club members who
plan to take a leisure trip in
August-October n=472

Grandparents 0%
Grandparents P ?

Pets not asked in Spring Poll
Multiple responses allowed

Pet(s)

"‘\.\Traveling solo 12%

None of the above (traveling solo) 14%0

0% 20% 40% 60%0 80%
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“How many days will your trip last?”

60%0
40% - 39% 38%
20% A 17%
7%0
0% -
3 days or less 4-7 days 8-14 days More than 14 days

Base: Auto Club members who plan to take a leisure trip in August-October n=472
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“What will be your primary accommodations during this trip?”

Hotel or resort 49%0

Family member's
home

Friend's home

Campground

Time share

Cruise ship

Rented condo or
house

Bed & Breakfast

Base: Auto Club members who plan to take a

leisure trip in August-October n=472
Hostel

Not sure yet 626

0% 10%%6 20% 30% 40% 50%0 60% 70%
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Mobile and Smart Phone Use During Leisure Trips August-October 2010

Auto Club of Southern California

“Which type of mobile phone will you
take on your trip?”

“Which type of smart phone do you use?”

Cell phone
55%%06
Base: Auto Club of So.
Calif. members who
lan to take a leisure
b 3%

trip in Aug-Oct
n=472 I won't take a
mobile phone on

this trip

“Please indicate which of
the following apps or
types of apps you’'ve
downloaded to your
smart phone.”

computer &
Internet

Maps & directions

/

Airlines information
Destinations information

AAA SYC&S Discounts app

<

AAA Roadside Assistance app

Insurance company contacts &
info

AAA TripTik Mobile

None of the above

N

I

Smart phone (has

functionality)

2

14%0

13%6

8%

4%

3%

Apple iPhone 36%

RIM
Blackberry

Motorola Droid

HTC Evo

Palm Treo

Nokia Symbian

Base: Auto Club members
Samsung

Galaxy smart phones n=169

Other 22%

0%

54%0

1%

Base: Auto Club members
who will travel Aug-Oct with
smart phones n=169

35%

50%  60%  70%
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“Thinking about your leisure travel in June and July this year, did you
make any of the changes described below to your original plans?”

I took fewer vacation trips

than | had planned 1696

1 I

Overall, | spent less on
vacation than | had
planned

12%

Overall, | spent more on
vacation than | had
planned

12%

I 1 I

| stayed with friends or less
expensive accommodations
to save money

10%0

I took shorter vacation

trip(s) than I had planned 7%

I took more vacation trips

O,
than | had planned 796

| took a drive trip instead
of the plane trip | had
originally planned on

6% Base: Auto Club members n=603

Because of a last-minute Multiple responses allowed

travel deal, | took a trip |
had not planned on

2%

None of the above 48%

T T T T 1

0% 10% 20%0 30%0 40%0 50%0 60%0 70%
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“Please indicate what grade level(s) your child(ren) will be
attending this Fall.”

College or vocational

school 16%

High school

Middle school

Base: Auto Club members n=603

Elementary school 9%06

Multiple responses allowed

Daycare or preschool

None of the above. |
don't have a child
attending school this
Fall.

6620

0% 20% 40% 60%0 80% 100%6
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“Please indicate which of the back-to-school categories below
you will be spending money on this Fall.”

80%6 A

73%

6020 A

40%b A

20%b6 A

0206 -
School
supplies
(backpacks,
desk
supplies,)

Clothing Shoes Books

Auto Club of Southern California Members

Computer Prescription Cell phone Dorm room Moving &  Rental truck None of the
equipment  eyeglasses plans & supplies storage above
or contact accessories (bedding, service
lenses décor,
organizers)

Base: Auto Club members with school-age child(ren) n=187

Multiple responses allowed
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“What are your expectations about costs in this back-to-school season
(Aug-Oct) for the items you’re interested in?”

Auto Club of Southern California

Prices are likely
to be lower
than in January-
July 2010

42% —

Prices are likely
to stay the
same as in

January-July
2010

Prices are likely
to be higher
than in January-
July 2010

Base: Auto Club members with school-age child(ren) n=187
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“Which

of the following phrases are you most likely to

associate with

back-to-school shopping?”

Just another chore

I enjoy hunting for good
deals

It's time-consuming

I'm anxious about spending
money

It's stressful

It's frustrating

Great bonding opportunity
with my child(ren)

Enjoyable

I find it relaxing

None of the above

0%

1 I

1

1

1

20%

1

17%0

1

16%0

1

11%0

1

4%

17%

I 1

33%

24%0

24%0

24%0

Base: Auto Club members with
school-age child(ren) n=187

Multiple responses allowed

T

10% 20%0

T T 1

30% 40%0 50%0
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“Please select all the ways you plan to save money on
back-to-school needs.”

Shop at discount stores and outlets

48%

Use more coupons 43%

Search for discounts or sales on the Internet

Only buy things that are on sale

Choose less expensive stores to shop in

Re-use existing school supplies

Stay strictly within a pre-set budget

Use loyalty rewards or points to redeem gift cards or
merchandise

Purchase smaller quantities

Base: Auto Club members with

Wait until late Fall when things go on sale school-age child(ren) n=187

Multiple responses allowed

Shop at second-hand stores

None of the above 18%

T T 1

T
0% 20% 40% 60%0
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“Compared to a year ago (August-October 2009), do you feel ...?”

Auto Club of Southern California

The same
about spending
money on
these types of
Less hesitant purchases
about spending
money on
these types of
purchases

12%06

33%0

. I didn't mak
More hesitant did ake
. purchases for
about spending
school-age

money on :
these ty)|/oes of children last
purchases year

Base: Auto Club members with school-age child(ren) n=187
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“Which payment method are you most likely to use for
back-to-school purchases?”

Auto Club of Southern California

Credit card\

38%0

Cash or check

Debit card in full

38%0

No one reported they would
use layaway for back-to-
school purchases

Base: Auto Club members with school-age child(ren) n=187
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