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POWERING TEXAS
MAKING ENERGY WORK BETTER

Xcel Energy powers the growth and prosperity of Texas’ communities, helping our customers thrive.  
We are committed to leading the clean energy transition and meeting our customers’ need for reliable, 
resilient and increasingly clean power while keeping their bills as low as possible. 

Clean energy leadership
We’re the first major U.S. energy provider to set a vision for 100% carbon-free electricity and the first  
to expand our goals to include net-zero natural gas and carbon-free transportation.*

*�Xcel Energy serves 2.2 million natural gas and 3.9 million electric customers across eight states, with Texas and New Mexico being 
electric-only markets.

**�Total community investment includes all contributions provided through Xcel Energy, the Xcel Energy Foundation, employees and 
retirees as well as the value of volunteer time, based on the Independent Sector’s 2025 Value of  Volunteer Time.

Select data points are from the  
2025 Sustainability Report.   
xcelenergy.com/Sustainability

View our 
Sustainability 
Report

Our Service 
Territory

284,000 
electric customers 

99.97% 
electric reliability 

Energy Efficiency 
Electricity  
Saved 14 gigawatt  
hours, enough to power  
1,800 homes.

Reliability
Upgrading our electrical 
system to meet growing 
demand, ensuring our  
Texas customers have 
electricity when and 
where they need it.

Prioritizing Safety
Hardening our grid to 
withstand increasing 
extreme weather events 
and national security 
threats,  ensuring 
continued safe 
operation.

Texas and New 
Mexico volunteers

386 

Volunteer  
hours

12,805
Nonprofits  

served 

116
Community 

investments** 

$2.6 
MILLION

Powering Texas’ economic engine

Local and regional commitment

2025

51%
lower carbon emissions 

compared to 2005

2050

100%
carbon-free goal

2030

41%
carbon-free

Reducing carbon from the electricity we provide Texas

In-state  
jobs

1,664
Spending with  
local suppliers

$922 
MILLION

State property  
taxes paid

$56 
MILLION

Customer  
electric bills 

14%
BELOW NATIONAL 

AVERAGE

in customer savings from our wind facilities, through 
avoided fuel costs and tax credits since 2017$1.3 BILLION

36%
carbon free

41%
carbon free


