
9-7-2022 – Summary of OHSU’s Final Offer Package to AFSCME 328 
 

This summary covers key economic proposals that have not already been tentatively agreed between the parties.  Specific language of 
OHSU’s proposals as well as the tentative agreements between the parties can be found below.  If an item is not included in OHSU’s 
proposals, OHSU is proposing current contract language (plus removing gendered language and adding section references, as tentatively 
agreed by the parties). 

In the left-hand column, the appearance of “(NEW)” refers to a proposed new provision in the contract.   

 

1 
FG: 100566584.1 

 

Key Economic Proposals 

7.7 Time Off Between 
Regularly Scheduled 
Shifts 

Eligible for premium if not rest time between regularly-schedule shifts or hours worked on callback and next regularly 
scheduled shift.   

8.1. Across the Board 
Increases 

Y1: 6% split (4% second full pay period after ratification, 2% first full pay period after 1/1/23) 
Y2: 4% first full pay period after 7/1/2023 
Y3: 3% first full pay period after 7/1/2024 

MOU re Ratification 
Bonus 

All employees in bargaining unit will receive one-time signing bonus of: 
0.5 – 1.0 FTE:   $1000 
0-0.49 FTE: $500 

8.5.3 Promotion Employees retain original anniversary date 
8.7.1 Upward 
Classification 

Employees retain original anniversary date 

Holidays President’s Day fixed 
Juneteenth floating 
New MOU for discussion during DEI reopener re possible Floating Cultural Holiday as a concept 

13.1 Accrual of Sick 
Leave 

LOA for one-time refresh of COVID sick bank up to 40 hours.  COVID sick bank expires last pay period of FY (7/2/2023)  
Meeting within 120 days to discuss occurrence policy 

13.2 Attendance 
Recognition 

One-to-one conversion of sick time to vacation time with following limits: 
• Up to 24 hours if zero unscheduled sick leave days 
• Up to 16 hours if 1 unscheduled sick leave days 
• Up to 8 hours if 2 unscheduled sick leave days 

10.UX4 Preceptor Pay Move from Pilot MOU into contract (showing not a pilot).   
Increase positions eligible for $1 preceptor differential from 14 to 50+  
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Employees assigned to lead and preceptor duties can receive both. 
Employees may request that manager consider adding additional positions to preceptor list.  If manager is in agreement, 
manager will reasonably advocate for inclusion of position.  If manager denies request, Employees may escalate the 
request to the next level of leadership.  If OHSU agrees, it will notify union of inclusion of position.  No additional 
bargaining required for inclusion of additional positions through this process. 

14.2.4 Bereavement 
Leave 

20 hours of paid bereavement leave, in addition to up to 2 weeks of discretionary time for which employee can use 
accruals (or take unpaid if they do not have accrued leave).   
Absences due to approved unpaid leave are not subject to attendance-related discipline. 

12.1 – Accrual of 
Vacation Time 

0-5 year tier receives two additional vacation days, and 6-10 tier receives one additional vacation day. 

10.11 Weekend 
Differential 

Increase weekend differential from 50 cents to $1.50/hour. 

Additional Need 
Incentive 

Employer can establish Additional Need Incentive, with minimum rate of 25% or $10, whichever is greater, payable for 
designated shifts 4 hours of longer.    Part time and relief and flex eligible for ANI if provide availability and work 
committed shifts. For shifts four hours or longer, ANI must be offered before mandatory OT is assigned.   
 
Setting ANI rates should be guided by the relevant classification’s wage rate, the number of open shifts in the 
department, the number of vacant positions, learning from offering prior ANI rates, acuity, and patient care needs. 
Employees may request increase in offered ANI to manager.  If manager denies request, Employees may request 
increase in offered ANI to next level of leadership.  If OHSU agrees, OHSU will notify union of increased offered ANI.   

Appendix A – Salaried 
Employees 

Remove shift trades, rest between shift, and weekend differential from excluded items for salaried employees.  
Employees must track time to implement weekend differential and rest between shift, and must receive approval for 
weekend/rest between shift work unless scheduled. 
If they are assigned and work call more than three (3) weeks per calendar quarter, salaried social workers and chaplains 
will receive a stipend of $50 per day of call of eight (8) hours beyond the three (3) weeks per calendar quarter. 

9.1.4 Scheduling and 
Assignment of Overtime 

Employer will use best efforts to relieve an employee on premises after 24 hours of continuous work, and will notify 
union if not possible. 
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10.1 Shift Differential If employee works at least 3 hours between 4pm-midnight, they will receive evening shift differential for hours worked 
in that time period.   Paid at 7% or $1.50, whichever is greater. 
If employee works at least 3 hours between midnight-8am, they will receive night shift differential for hours worked in 
that time period.  Paid at 12.5% or $3, whichever is greater. 

8.4 Market-Based 
Adjustments 

Increase size of Committee and number of paid union members as requested.   

MOU re Market-Based 
Wage Committee 

New upward adjustment when median of range data is 3% or more above OHSU median for position.  Consider 
academic medical centers across United States as part of narrow-to-broad market approach.  Increase downward 
adjustment percentage from 10%-15%, making it less likely there will be downward adjustments. 

(NEW) 11.2.1 
Compensation for work-
unit holiday closures 

If a work unit is closed on a day falling outside of OHSU’s recognized holidays, impacted employees may request to 
adjust their schedule for that week or be floated to an area that is open.  OHSU will make a good faith effort to grant 
such requests. 

22.1.1 Education and 
Training Hours 

Increase guaranteed education training from 10 hours to 24 hours (30 hours for employees with agreed individual 
development plans), and allow hours to be used for maintaining certification. 

27.7 – Exposure to 
Serious Communicable 
Diseases 

Employees required to quarantine due to high-risk exposures at work as determined by Occupational Health will, if not 
receiving time loss benefits, receive paid administrative leave for the lesser of the government-recommended 
quarantine period or until cleared to return to work by Occupational Health. 

MOU – Task Force re 
Advanced Professional 
Certification Differential 

Task force created to add a certification differential.  AFSCME will propose recommended certifications within 90 days of 
task force formation, and OHSU will retain discretion in implementing Task Force’s recommend differentials.  
Completion of task force work and implementation will occur within a year after formation of the task force. 
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2.7    Bargaining Unit Data. The Employer shall provide electronically to the Union the names, 

employee ID, home addresses, primary and secondary telephone numbers (if provided by the 

employee), date of birth, department, department code, departmental telephone number, work 

location, email address, campus mail code, employment status, class code, FTE, hourly rate of 

pay, job title, original hire date, current hire date, salary grade, benefit eligibility, overtime 

waiver status, and membership status of all bargaining unit employees on a monthly basis.  The 

Employer will provide the above information (except for membership status) regarding 

new employees within one (1) week of their hire date.  

… 

2.9    Use of Employer’s Electronic Mail.  Use of the Employer’s email system for Union 

communications shall be limited to the uses described below. The content of all such 

communications shall not be demeaning, derogatory or inflammatory in nature. Inflammatory 

language is defined as language threatening disorder or other normal functioning of the business; 

maliciously disparaging the Employer or otherwise unduly interfering with the Employer’s 

business interests; inciting prejudice, animosity, hatred, discrimination and/or intimidation 

against other employees; advocating violence; or containing immoral or obscene comments 

disloyal to the Employer. 

… 

5.11 Flex Staff Employee.  An employee hired to provide relief for absences of regular and 

Probationary Period employees, to provide staff for short-term projects and/or to provide short-

term supplementing of existing staffing levels (e.g., patient volume fluctuations).  See 

Appendix B (Conditions of Flex Staff Employment). 
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a. Except as noted below Flex employees must be available to work at least 

twenty-four (24) days per rolling year as determined by the Employer’s 

needs.  If a flex employee fails to meet this minimum obligation in a rolling 

year, and the flex employee’s manager has notified the employee of their 

failure to meet the minimum obligation at least ninety (90) days before the 

end of the rolling year, then the employee may be deemed to have voluntarily 

resigned.  

b. Flex employees may be asked to work holidays, weekends or variable shifts 

consistent with operational need.   

… 

5.UX4   Preceptor. A preceptor is an experienced employee who provides oversight during 

clinical practice and helps translate theory to practice for students and eligible co-workers 

(the “learners”). A preceptor works with a learner for a period of time defined by their 

department to assist the learner in acquiring new competencies required for practice. A 

preceptor must set expectations, provide feedback about the learner’s performance, and 

give appropriate opportunities for the learner to meet their learning objectives. 

… 

5.UX12   Remote Work.  An approved fully remote or hybrid work arrangement under 

which an employee in an approved position performs the duties and responsibilities of their 

position from a remote work site as part of their approved regular work schedule. This 

definition does not cover work done while on business travel for the Employer.   

… 



9/7/2022 OHSU’S FINAL OFFER PACKAGE PROPOSAL 
Current contract language unless changes proposed in this document 
 
 

3 
FG: 100577218.2 

 

7.4 Availability of Additional Work.  In the event that additional, non-overtime 

work becomes available to employees in a work unit, it shall be offered and assigned in the 

following order:  

1. For work that becomes available with more than twenty-four (24) 

hours’ notice, Tthe work shall first be offered, in order of seniority, to the entire work 

unit for two weeks or until twenty-four (24)  hours before the shift, whichever comes 

first.  Employees who request the work during this window shall be granted the 

work in the following order:  

● to eEmployee(s) who have been canceled or curtailed within the current 

and previous pay period, who are qualified, and who have advised their 

supervisor in advance that they are available to perform such work.;  

● FTE employees up to designated FTE in seniority order 

● FTE employees over designated FTE, but not overtime, in seniority 

order 

● Relief workers in seniority order 

● Flex workers 

● Temp or student workers 

 If multiple employees in the same category request the work, it shall be 

granted to the most senior employee.  If performing the additional work 

would cause the employee to incur daily or weekly overtime, the employee 

shall be required to change any vacation or comp time used during such 
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cancellation or curtailment to leave without pay (LWOP) to avoid the 

payment of overtime.  If the additional work (1) has been offered for two 

weeks or (2) there is less than twenty-four (24) hours before the offered 

work, then the work will be granted to the first employee who requests 

the work. 

2. If no employee accepts the offered work pursuant to Paragraph 1 the work 

shall be offered in the following order:  

FTE employees up to designated FTE in seniority order 

FTE employees over designated FTE, but not overtime, in seniority order 

Relief workers in seniority order 

Flex workers 

Temp or student workers 

 

3. For work that becomes available with twenty-four (24) hours’ notice 

or less, the work shall be offered to those employees in the work unit and in the 

applicable classification who are eligible and qualified to perform the work, and 

shall be given to the most senior employee who accepts the offer of additional work 

within fifteen (15) minutes. If no employees request the work during the fifteen 

minutes, then the work will be granted to the first employee who requests the work. 

43. If performing the additional work would cause the employee to incur 

daily or weekly overtime, the employee shall be required to change any vacation or 
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comp time used during such cancellation or curtailment to leave without pay 

(LWOP) to avoid the payment of overtime.  Employees may not work non-overtime 

regular shifts pursuant to this Section 7.4 if their current work schedule would cause such 

extra work to incur overtime or any other premium pay liability.  This does not limit the 

right of employees to work overtime when overtime work is offered. 

For purposes of this article, Float Pool workers participate in the assignment 

process as regularly scheduled FTE or flex workers.  

54. If there are no volunteers, mandatory assignment of non-overtime work 

will apply in reverse order of seniority.  

65. If the work cannot be accomplished without incurring overtime pay, the 

assignment shall be made according to the provisions of Section 9.1.4 (Scheduling and 

Assignment of Overtime).  

Work units are encouraged to develop a consensus process for the assignment of remaining 

additional work.  This process should consider the availability and qualifications of personnel, 

efficiency of operation, employee needs and fiscal impact upon the Employer. 

… 

7.7 Time Off Between Regularly Scheduled Shifts or Hours Worked in Callback. It 

is the parties’ mutual desire that employees receive no less than ten (10) hours off between 

regularly scheduled shifts or between hours worked in callback and the next regularly 

scheduled shift. A regularly scheduled shift is defined as a shift for which an employee is 
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scheduled on a regular basis to satisfy his or her FTE level. It shall also include for purposes of 

this paragraph a mandatory staff meeting. In the event that an employee works two (2) regularly 

scheduled shifts on consecutive days, and the employee is required to work additional hours, 

including hours worked in callback or to attend mandatory non-recorded fixed-time staff 

meetings, that would result in the employee having less than ten (10) consecutive hours off 

immediately preceding the regularly scheduled shift on the second consecutive day, the 

Employer shall choose either of the following:  

 

a. The Employer may, if feasible, allow the employee to commence their his or her next 

regularly scheduled shift at a later start time. The later start time shall be measured by the 

amount of time worked by the employee during the ten (10) hours immediately preceding the 

scheduled shift. Under such circumstances the amount of time between the scheduled start time 

and the later start time will be treated as hours worked. The provisions of Section 9.3 (Change in 

Reporting Time) shall not apply in this context. 

 

b. In the alternative, the Employer may require the employee to begin their his or her regularly 

scheduled shift at the normal start time. If this occurs, the employee will be compensated at their 

his/her regular rate of pay for the amount of time worked during the 10-hour period immediately 

preceding the employee’s next regularly scheduled shift following the shortened rest period. 

This compensation shall be in addition to the employee’s normal compensation for all hours 

worked at the applicable pay rate. 
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Example: An employee is regularly scheduled to work from 8:00 a.m. to 5:00 p.m. The 

employee works beyond 5:00 p.m. until 12:00 midnight. The employee is required to return to 

work the following day at 8:00 a.m. The employee will receive two (2) hours of additional 

compensation at the regular rate of pay because the employee worked two hours during the 10-

hour period of 10:00 p.m. to 8:00 a.m.  

If an employee requests a schedule change, makes a shift trade or otherwise volunteers to work 

additional hours which results in less than ten (10) hours off, he/she is not entitled to any 

additional compensation under this section. 

… 

8.1    Across the Board Increases. The Employer shall provide across the board wage 

adjustments for all classified employees covered by this Agreement as follows: 

 

● Y1: 4% second full pay period after ratification + 2% first full pay period after 

1/1/23 

● Y2: 4% first full pay period after 7/1/2023 

● Y2: 3% first full pay period after 7/1/2024 

 

The wages in effect for all classifications covered by this Agreement shall be set forth in the 

OHSU Compensation Plan, which is posted on the Employer’s intranet. 

… 

8.2.3 Withholding of wage increase. A wage increase shall not be withheld without first 

providing written notice to an employee including the reason(s) withheld. Such notice shall 
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be provided to the employee prior to the anniversary increase date. Withholding an increase shall 

be considered a disciplinary action.   

… 

8.3    Merit-Based Adjustments. The wage rates referenced in Section 8.1 (Across the Board 

Increases) constitute the minimum compensation levels to be provided to an employee. Nothing 

in this Agreement shall be construed as prohibiting the Employer from providing an employee at 

any time with a merit-based adjustment or lump sum bonus as determined by the Employer in its 

sole discretion. An employee may at any time request a merit-based wage adjustment or 

lump sum bonus. An employee’s performance in their annual review shall be taken into 

consideration in the decision to approve or deny the request. The Employer will permit the 

Union the opportunity to recommend, through an appropriate advisory committee, criteria for the 

Employer’s consideration of any lump sum bonus program. 

 

8.4    Market-Based Adjustments. In addition to the pay adjustments provided above, the 

parties shall maintain a separate process for the annual determination of market based wage 

adjustments for designated classifications.   

       8.4.1    Annual review. The parties agree to meet annually to review information related 

to jobs for which market comparison, recruitment and/or retention are of concern to either party, 

and to develop joint recommendations to the executive leadership of the affected 

Aadministrative units.  The Market-Based Wage Committee conducting this review will be 

composedcomprised of up to six (6) five (5) representatives appointed by each party.  Up to four 
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(4) two (2) bargaining unit members shall be released with pay to attend the review if they 

provide advance notice of the meeting to their supervisor at least seven (7) days in advance. 

      8.4.2    Survey information.  The parties will continue to utilize the best available data 

obtained synthesized by the Employer and will continue to consider employers in the Portland 

metropolitan area to be appropriate market comparators.  The Employer will continue its practice 

of permitting the Union to review survey data upon request.  The Union agrees to review and 

utilize such data only for the purposes set forth in this section.   

8.4.3    Upward adjustment.  In the event that the pay range for a classification is 

adjusted upward pursuant to this Section 8.4, any pay adjustment for employees in that 

classification will be recommended by the Market-Based Wage Committee. Employees shall 

retain their original anniversary date.  Employees who receive no pay increase shall retain 

their original anniversary increase date.  The new anniversary increase date of employees who 

receive a pay increase will be the first day of the pay period after twelve (12) months have 

passed.   

… 

8.4.5 Flex Employees. Flex employees will be eligible for market-based adjustments if 

they are at the same wage rate as the non-flex employees being adjusted. 

… 

8.5.3    Promotion.  An employee upon promotion shall receive a pay increase of at least 

four percent (4%).  Management shall recommend has the discretion to award a higher increase 

when appropriate based on the individual circumstances. The employee’s new anniversary 
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increase date will be the first day of the pay period following twelve (12) months in the new 

position. Employees shall retain their original anniversary date. 

… 

8.7.1 Upward reclassification. An employee’s rate of pay upon upward reclassification shall be 

at the minimum pay rate in the new pay range, unless the old pay rate was higher than such 

minimum pay rate. In that case, the new rate of pay shall reflect a pay increase of at least four 

percent (4%). Management has the discretion to award a higher increase based on the individual 

circumstances. Management shall recommend a higher increase when appropriate based on 

the individual circumstances. The effective date of reclassification payment shall be the first 

pay period following receipt of the reclassification request by the Human Resources Department. 

Employees shall retain their original anniversary date. The employee’s new anniversary 

increase date will be the first day of the pay period following twelve (12) months in the new 

class. 

… 

     9.1.2 Overtime compensation. Employees shall be compensated for overtime worked at the 

rate of one and one-half (1 ½) times their regular rate of pay as defined under applicable wage 

and hour law. No application of this section shall be construed or interpreted to provide for 

compensation for overtime at a rate exceeding time and one-half (1 ½) or to effect a 

“pyramiding” of overtime and all forms of premium pay. Employees required to work scheduled 

overtime, which is defined as overtime work requirements of which the Employer is aware at 

least five (5) days in advance, shall be compensated for a minimum of one (1) hour at the 

overtime rate. 
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… 

9.1.4   Scheduling and assignment of overtime.  The Employer shall give reasonable 

notice of any overtime to be worked. Each work unit, with consensus of the employees, shall 

have the opportunity to develop creative methods of overtime scheduling per Section 5.3 

(Consensus). In units that do not develop such methods, the following rules apply: 

 

a. For overtime work that becomes available with more than twenty-four (24) hours’ 

notice, Oovertime work shall be offered to those employees in the work unit and in the 

applicable classification who are eligible and qualified to perform the work for two weeks 

or until twenty-four (24) hours before the shift, whichever comes first, and shall be 

given to the most senior employees who accept the offer of overtime during this window. 

If the overtime work (1) has been offered for two weeks or (2) there is less than 

twenty-four (24) hours before the offered overtime, then the work will be granted to 

the first employee who requests the work. 

 

If there is twenty-four (24) hours or less before the overtime work to be offered, then 

the overtime work shall be offered to those employees in the work unit and in the 

applicable classification who are eligible and qualified to perform the work, and shall 

be given to the most senior employee who accepts the offer of additional work within 

fifteen (15) minutes.  If no employees request the work during the fifteen minutes, then 

the work will be granted to the first employee who requests the work.  To be eligible for 

the overtime, an employee must be available to work the entire overtime period and must 
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have indicated such availability by signing up on an availability list maintained on the work 

unit. An employee’s consistent unavailability for overtime opportunities, however, will 

result in the employee’s removal from the list.  Employees removed from the list may be 

added back upon request. 

b. The Employer may, in lieu of offering overtime work under subparagraph a, assign 

overtime for the conclusion of work in process to the employee currently engaged in the work. 

c. In the event that no employee accepts the offer of overtime and subparagraph b does 

not apply, overtime shall be assigned to qualified employees in the work unit on a rotating basis 

beginning with the least senior employee. An employee who affirmatively demonstrates that 

assignment of the overtime on the particular occasion will result in a personal hardship will be 

skipped in the rotation will be required to work an overtime shift in the subsequent four 

weeks (if one is offered), and will then be placed at the bottom of the rotation. 

d.  A shift of four hours or longer must be offered at the ANI rate (Section 10.UX7 

Additional Need Incentive) before being assigned as mandatory overtime.   

d. If the need for overtime arises within two (2) hours prior to of the end of the shift, the 

Employer’s initial obligation under subparagraph a is limited to offering the overtime work to 

employees on duty. If no such employee accepts the offer of overtime, then the Employer may 

assign the overtime to employees on duty, and otherwise in accordance with subparagraph c. For 

single-shift operations, the Employer has no further obligations under this paragraph. For multi-

shift operations, the assignment of mandatory overtime to employees on duty shall be for the first 

two (2) hours beyond the shift. The Employer will then offer the work to other qualified and 

eligible employees in accordance with subparagraph a. If no such employee accepts the offer of 
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overtime, then the employee(s) assigned the overtime will continue to work for the duration of 

the overtime period.   

e. The Employer will reimburse taxi fare or an equivalent-cost ride share for an 

employee required to work beyond their employee’s scheduled shift if (1) the employee was first 

notified of the mandatory overtime when working the scheduled shift and (2) the employee’s 

regular mode of transportation is unavailable at the conclusion of the overtime assignment. 

f. No employee shall be assigned mandatory overtime for more than sixty (60) hours per 

calendar quarter. 

g. The health and safety of employees and clients shall be considered in 

granting overtime; therefore, employees shall be limited to working no more than sixteen 

(16) hours (to include regular shift plus overtime) within a twenty-four (24) hour period. In 

the rare event that an employee is required to work more than sixteen (16) consecutive hours 

within a twenty-four (24) hour period, work performed beyond the consecutive sixteen (16) 

hours will be paid at two (2) times the employee’s regular rate of pay (i.e., double time).  For the 

health and safety of patients and employees, the Employer shall use best efforts to relieve 

an employee who is on the Employer’s premises after twenty-four (24) hours of continuous 

work. At least two (2) hours prior to the 24th hour, the employee needing relief will notify 

their appropriate leader.  

h. In all cases of an emergency, the Employer may assign overtime to any 

employee as operating needs require. Supervisors shall not perform overtime work 

normally done by employees working under the jurisdiction of this Agreement, except in an 

emergency or in lieu of assigning mandatory overtime. For purposes of this provision, an 

emergency is defined as a situation that is unforeseen and could not be prudently planned 
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for. 

… 

10.1 Shift Differential. 

10.1.1 Eligibility.  Employees shall be eligible for the evening shift differential 

when at least one-half (½) of the scheduled hours of their shift fall between the hours of 

4:00 p.m. and 12:00 a.m. midnight.  Employees shall be eligible for the night shift 

differential when at least one-half (½) of the scheduled hours of their work shift fall 

between the hours of 12:00 a.m. midnight and 8:00 a.m.  The shift differential shall apply 

to all hours worked during the shift.  If an employee works one-half (½) of his/her shift in 

each of the time periods designated as “shifts,” the employee shall receive the higher 

differential for all hours worked.  If an employee works at least three (3) hours 

between 4:00 p.m. and 12:00 a.m. midnight, then the employee shall receive evening 

shift differential for all hours worked between 4:00 p.m. and 12:00 a.m. midnight.  

If an employee works at least three (3) hours between 12:00 a.m. midnight and 8:00 

a.m., then the employee shall receive night shift differential for all hours worked 

between 12:00 a.m. midnight and 8:00 a.m.   

10.1.2  Rates.  Evening shift differential shall be paid at seven percent (7%) of 

the straight hourly rate of pay or $1.36 $1.50, whichever is greater. Night shift 

differential shall be paid at twelve and one-half percent (12.5%) of the straight 

hourly rate of pay or $2.65 $3.00 per hour, whichever is greater. 

10.1.3 Work beyond assigned shift.  Employees who work two (2) or more 

hours beyond their assigned day shift will be paid evening shift differential for all time 
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subsequently worked.  Employees who work two (2) or more hours beyond their assigned 

evening shift will be paid night shift differential for all time subsequently worked.  

Employees who work beyond their assigned night shift will continue to receive night 

shift differential for all such hours worked. 

… 

10.11 Weekend Differential. A differential of one dollar and fifty cents ($1.50 0.50) 

per hour shall be paid to employees for all hours actually worked between 11:00 p.m. Friday 

through 11:00 p.m. Sunday. 

… 

10.UX7 Additional Need Incentive. The Employer has established an additional 

need incentive (ANI) to reduce the use of local agency workers and travelers, and to 

recognize bargaining unit employees who cover difficult-to-fill shifts and additional work 

due to peaks in census and acuity that have been identified and posted by the Employer. 

Further, the intent of ANI is to fill difficult shifts as early as possible in the scheduling 

process in order to minimize last-minute staffing emergencies.  

10.UX7.1 Rate. An ANI rate of at least twenty-five percent (25%) of an employee’s 

straight rate of pay or ten dollars ($10.00), whichever is greater, may be offered by 

departments for specific positions/shifts for short-staffing situations and to avoid the need 

for mandatory overtime. Setting ANI rates should be guided by the relevant classification’s 

wage rate, the number of open shifts in the department, the number of vacant positions, 

learning from offering prior ANI rates, acuity, and patient care needs. The ANI shall be 

paid in addition to other applicable compensation for extra shifts above the employee’s 
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FTE. ANI is payable for shifts of four (4) hours or more in length.  Nothing in this section is 

intended to prevent the employer from raising ANI rates above the minimum, or reducing 

ANI rates to the minimum, at any time in their sole discretion. 

Employees may request that their manager increase an offered ANI rate.  If the 

manager denies the employee’s request, employees may bring their request to next level of 

leadership.  If OHSU agrees with the request, OHSU will notify the union of the increased 

offered ANI.   

The Employer may temporarily increase the ANI rate. 

 10.EX1.2    Availability of ANI.  To be eligible for the incentive, an employee 

must (1) use the Employer’s designated approval process for requesting ANI pay, and (2) 

for Relief employees, provide required availability in the pay period; (3) for Flex 

employees, have provided at least one available day in the pay period; and (4) work all of 

the employee’s regularly scheduled hours, other than hours not worked due to protected 

sick leave, shift cancellation/curtailment, or prescheduled paid time off, during the 

applicable two-week pay period.  ANI will not apply to on-call shifts, to education or 

meeting time, to a shift picked up for another employee who is not eligible for ANI, or to 

shifts of less than four (4) hours.  If an ANI shift is curtailed, the ANI will be paid for all 

hours worked.  Cancellation of employees from an ANI shift shall occur in reverse order of 

their commitment to work such shift. 

… 
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10.UX4   Preceptor Pay. The preceptor differential shall be paid to eligible 

preceptors in the following positions in the amount of $1.00 per hour for each hour worked 

as a preceptor:  

 

● Anesthesia Tech 

● Audiologist 

● Cardiac Device Technician 

● Cardio Radiology Technologist, Cardio Radiology Technologist Sr. 

● CT Technologist 

● Certified Hand Therapist 

● Child Life Specialist 

● Dental Hygienist 

● Dosimetrist 

● Echo Technologist 

● EKG Technician 

● Electrophysiology Radiation Technologist 

● Electrophysiology Technologist 

● END Tech 1, 2, and Specialist 

● Endoscopy Technician 

● Exercise Physiologist 

● Exercise Specialist  

● Hemodialysis Technician 

● Hybrid OR Technologist 
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● Intraoperative Neurophysiology Specialist 1 and 2 

● IR Technologist, IR Technologist Sr. 

● Mammographer 

● MRI Technologist 

● Nuclear Medicine Technologist 

● Nuclear Medicine/CT Technologist 

● Occupational Therapist 

● Ophthalmic Echographer, Photographer, and Technician 

● PET/MRI Technologist 

● Phlebotomist 

● Physical Therapist 

● Physical Therapist Assistant 

● Polysomnographic Technician 

● Radiology Technologist 

● Radiation Therapist  

● Respiratory Care Practitioner, Coordinator, and Discharge Planner 

● Social Worker 

● Social Work Specialist 

● Speech and Language Pathologist  

● Stereotactic Navigation Specialist 

● Sterile Processing Tech 1, 2, and 3 

● Surgery First Assistant 

● Surgical Services Technologist 
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● Telemetry Monitor Tech 

● Ultrasound Technologist 

● Vascular Technologist 

Employees may request that their manager consider adding additional positions to the list 

of positions eligible for preceptor premium.  If the manager is in agreement, the manager 

will reasonably advocate for adding those positions to the list of positions eligible for 

preceptor premium.  If the manager denies the employee’s request, employees may escalate 

the request to the next level of leadership.  If OHSU agrees with requested additions to the 

list of positions eligible for preceptor premium, it will notify the union.  No additional 

bargaining will be required for positions added through this process. 

… 

11.1 Recognized Holidays. The following holidays shall be recognized: 

A. New Year’s Day on January 1. 

B. Martin Luther King’s Birthday on the third Monday in January. 

C. President’s Day on the third Monday in February. 

D. Memorial Day on the last Monday in May. 

E. Juneteenth (see MOU).  

F. Independence Day on July 4. 

G. Labor Day on the first Monday in September. 

H. Christmas Day on December 25. 

I. Any day appointed by the Employer’s Board of Directors. 
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In work areas operating predominantly on a seven (7) day operations schedule and/or 

designated by Hospital Administration as working a holiday schedule, the recognized holiday 

shall be the actual holiday specified above. In all other areas, if the holiday specified in this 

section falls on a Saturday, the preceding Friday shall be recognized as the holiday; and if the 

holiday specified in this section falls on a Sunday, the following Monday shall be recognized as 

the holiday. 

 

11.2 Holiday Compensation. 

All full-time and part-time employees will be entitled to holiday compensation at their 

straight time hourly rate of pay on all recognized holidays based on their FTE status, provided 

the employee is in paid pay status the employee’s entire scheduled work shift preceding the 

holiday and the employee’s entire scheduled work shift after the holiday.             

An employee will be considered in paid pay status the entire scheduled work shift even if 

the employee is tardy up to one (1) hour, provided the employee is not under discipline for 

attendance reasons.   

Full-time employees shall be entitled to eight (8) hours’ compensation.  Part-time 

employees shall be entitled to a prorated number of hours based on the greater of their FTE 

status at the time of the holiday or their average hours worked in the 13 pay periods prior to 

the holiday.  Employees eligible for holiday compensation may choose to elect to utilize 

available compensatory time or vacation accruals to make up the difference between their 

holiday compensation and the amount they would have earned had they worked their full shift on 

the holiday. 
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      If a relief or flex employee works during a holiday, the employee will receive four (4) 

additional hours of pay at the straight rate of pay. 

11.2.1    Compensation for work-unit holiday closures. Individual work units may 

decide to close in full or in part on a day that falls outside of the Employer’s recognized 

holidays (Section 11.1). In such cases, the impacted employees may request to adjust their 

schedule for that week or to be floated to a work area that is open on the day of the closure.  

The employee shall make their request pursuant to Section 12.4 (Scheduling of Vacations).  

The Employer will make a good faith effort to grant such requests.  

… 

12.1  Accrual of Vacation Time. All full-time, part-time, and relief employees 

employed on or after September 11, 1998 will earn the following vacation time for each hour 

paid up to the maximums listed below based on full time hours paid (1.0 FTE). 

Effective Pay Period 1 2020: 

 

YEARS OF 

SERVICE 

RATE PAID PER 

REGULAR HOUR 

NUMBER OF DAYS 

PER YEAR 

NUMBER OF HRS. 

PER YEAR 

1st through 5th year .0577 PER PAID 

HOUR 

13 

15 

104 

120 

After 5th through 

10th year 

.0615 .0654 PER 

PAID HOUR 

16 

17 

128 

136 

After 10th through .0731 PER PAID 19 152 
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15th year HOUR 

After 15th through 

20th year 

.0846 PER PAID 

HOUR 

22 176 

After 20th year .0962 PER PAID 

HOUR 

25 200 

 

… 

13.2  Attendance Recognition. To provide incentive for regular attendance, employees 

who have been employed the entire prior calendar year will be afforded the opportunity to 

convert sick leave hours accrued during the prior calendar year to accrued vacation hours, 

provided that at least fifty-six (56) accrued sick leave hours remain in the employee’s sick 

leave bank, as reflected on the last paystub of the year prior to the request being submitted. 

This conversion shall be based upon an employee’s limited unscheduled utilization of sick 

leave, excluding (a) prescheduled medical or dental appointments and (b) sick leave 

utilization appropriately requested and authorized under either the Family and Medical Leave 

Act (FMLA) or the Oregon Family Leave Act (OFLA). Employees must submit a written request 

for conversion no later than January 31st of the subsequent calendar year. The conversion of 

sick leave hours to vacation hours will be processed in the first full pay period following 

January 31st of each year. Conversion shall occur on a onetwo to one (12:1) basis as follows: 

1. Up to 24 80 sick leave hours may be converted to 2440 vacation hours if an employee 

has accessed zero (0) unscheduled sick leave days during the prior calendar year. 

2. Up to 16 32 sick leave hours may be converted to 16 vacation hours if an employee has 
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accessed no more than one (1) unscheduled  sick leave day during the prior calendar 

year. 

3. Up to 8 16 sick leave hours may be converted to 8 vacation hours if an employee has 

accessed no more than two (2) unscheduled sick leave days during the prior calendar 

year. 

For purposes of this section, a sick leave day shall be defined as the employee’s full regularly 

scheduled shift (e.g., 8 hours, 10 hours or 12 hours), and an unscheduled sick leave day shall 

be defined as a sick leave day not mentioned as “prescheduled” in a comment in the 

timekeeping system or that is entered into the Employer’s timekeeping system on the same 

day that the employee is out sick or on a date after the sick day. Departments are encouraged 

to develop other creative and positive ways to recognize employees for regular and timely 

attendance. 

… 

14.2.4    Bereavement leave. Employees shall be allowed to take leave for a reasonable 

period of time due to the death of a member of the immediate family or a household member, as 

those terms are defined in Section 13.3.2. (Immediate Family or Household Member), a loss 

of pregnancy or, with a manager’s approval, the death of another significant to the employee’s 

life.  

a. Employees shall receive twenty (20)  hours paid bereavement leave per year. 

Unused bereavement hours will expire on January 1 of the following year. 
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b. Additional bereavement leave days, up to two weeks, may be granted at the 

manager’s discretion, for which the employee may utilize other paid accruals 

(vacation, sick, or comp time). Such additional bereavement leave will run 

concurrently with OFLA leave.  Employees who have no accrued leave may 

take leave without pay. Absences due to approved unpaid bereavement leave 

shall not be subject to attendance related discipline. 

c. Employees who are not eligible for OFLA bereavement leave shall be allowed to 

take such leave for a period of up to five (5) days. 

d. Employees who are eligible for OFLA bereavement leave shall be allowed to take 

such leave, consistent with the provisions of ORS 659A.150 to 659A.186, for up 

to two (2) weeks. 

e. Unused bereavement leave is not subject to cashout or otherwise payable 

upon termination of employment. 

f. Bereavement leave must be used within sixty (60) days of the date on which 

the employee receives notice of the death. 

Managers generally will not ask for proof of death, but the Employer reserves the right to 

do so. 

Employees must utilize any form of available accrued paid leave (vacation, comp or sick 

leave) during the absence if they have it; otherwise, it may be taken unpaid. Additional time off 

may be granted at the manager’s discretion. 

14.2.5    Denial of additional bereavement leave days. Upon denial of an employee’s 

request for additional bereavement leave days, the manager or supervisor shall provide a 
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general written explanation of the reason for the denial (for example, staffing, census, etc.) 

to the employee within three (3) business days of the denial.  

… 

15.1.3  Temporary employees and flex staff.  Temporary employees and flex staff are 

not eligible for insurance benefits under this article.   

15.1.4 Flex employees eligibility.  Flex employees shall be eligible for health 

insurance benefits as provided below: 

a. New flex employees are eligible for insurance coverage if they have 

had a minimum of 780 compensated hours during a six (6) month initial 

measurement period.  An initial measurement period is defined as a six-month 

period commencing on the first of the month following the employee’s date of hire.  

Insurance coverage for such employees shall begin on the first of the month 

following one month after the end of the initial measurement period, and will 

continue for a period of at least six (6) months.  New flex employees will qualify as 

ongoing flex employees after they have worked an entire ongoing measurement 

period as defined in (b) below. 

b. Ongoing flex employees are eligible for insurance coverage if they 

have had a minimum of 780 compensated hours during the most recently completed 

six (6) month ongoing measurement period.  A six-month ongoing measurement 

period is defined as either December through May or June through November. 
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Insurance coverage for ongoing flex employees shall begin on either the 

January 1 or the July 1 following the ongoing measurement period and will continue 

for a period of six (6) months. 

c. Flex employees are not eligible for contributions toward benefit 

coverage or for opt-out cash benefits. 

 

15.2   Insurance Contributions.  The amount of the Employer's insurance contribution to an 

employee’s benefit coverage is determined by the employee’s FTE status except as set forth in 

this sSection 15.2 or in Section 15.1.2 (Full Time Employees). For the purposes of this section, 

15.2 a full-time employee is one who holds an FTE status between 0.75 to 1.0 and a part-time 

employee is one who holds an FTE status between 0.5 and 0.74. 

15.2.1 Full time employees.  Until the 2023 plan year, fFor employees who 

hold an FTE status of 0.75 to 1.0 and select any health plan other than the lower cost PPO 

plan, the Employer will pay for Employee Only coverage 100% of the cost of the OHSU 

PPO Plan, core vision, and Delta Dental Insurance (or its equivalent), and for all other 

tiers 88% of the cost of these plans.  The benefit dollars contributed by the Employer for 

all other tiers of coverage shall be the equivalent of 88% of the cost of these plans. 

Starting with the 2023 plan year, for employees who hold an FTE status of 

.75 to 1.0, the Employer will contribute the following to partially or fully offset the 

cost of medical, dental, and vision plans, depending on employees’ enrollment in 

specific plans: 
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• For employees who elect to participate in the OHSU EPO, the Employer 

will contribute 100% of the cost of the premium.   

• For employees who elect to participate in any health plan other than 

OHSU EPO, the Employer will contribute 100% of the cost of the 

employee only PPO premium, which will offset the premium cost for 

other plans.  The Employer will contribute 88% of the cost of the 

premium for dependent tiers of coverage under the applicable health 

plan.   

• The Employer will contribute 100% of the employee only premium for 

the core dental plan, which will offset the premium cost for other dental 

plans.  The Employer will contribute 88% of the cost of the premium for 

dependent tiers of coverage under the core dental plan.   

• The Employer will contribute 100% of the employee only premium for 

the core vision plan, which will offset the premium cost for other vision 

plans.  The Employer will contribute 88% of the cost of the premium for 

dependent tiers of coverage under the core vision plan.   

If a full time employee selects the lower cost PPO, the Employer will pay for 

Employee Only coverage 100% of the cost of the lower cost OHSU PPO Plan, core 

vision, and Delta Dental Insurance (or its equivalent), and for all other tiers 88% of the 

cost of these plans.  The benefit dollars contributed by the Employer for all other tiers of 

coverage shall be the equivalent of 88% of the cost of these plans.   

Full-time employees choosing the lower cost PPO will also receive a subsidy, as 

follows, for use in purchasing additional health benefits from OHSU, transferring to the 
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employee’s FSA (up to $500/year), or receiving in the employee’s paycheck, at the 

employee’s discretion:  $25 per month for employee-only coverage, $50 per month for 

either of employee and spouse or employee and child, or $75 for employee and family.   

Employees choosing opt-out coverage for medical insurance will receive a 

monthly cash benefit of $70100.  Employees choosing opt-out coverage for dental 

insurance will receive a monthly cash benefit of $20.  Employees choosing opt-out 

for vision insurance will receive a monthly cash benefit of $10.  Opt-out elections 

must be made each year during open enrollment. 

15.2.2 Part-time employees.  For employees who hold an FTE status of 0.5 to 

0.74, the Employer will contribute 75% of the above amounts under the terms and 

conditions described in 15.2.1referenced above for each plan elected, except the 

entirea monthly cash benefit of $100 fordescribed in Section 15.2.1 for choosing opt-

out coverage.   

15.2.3 Maximum annual contribution increase.  The annual increase in 

benefit dollars contributed by the Employer for any tier of coverage under this Section 

15.2 shall not exceed ten percent (10%) of the previous year’s benefit dollars.  

Notwithstanding the language of Section 15.2.1, Employees will be responsible for any 

increase in benefit dollars beyond the percentage established in this section. 

15.2.4 Employee premium deductions.  The employee’s share of insurance 

premium costs will be deducted from the employee’s pay for the first two pay periods 

of each month. 

15.2.5 Employer premium reduction.  The Employer may use plan funds to 

offset premium expenses provided it does not negatively impact the employee’s net pay. 
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…  
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ARTICLE 16.  RETIREMENT 

16.1 Plan Election.  Eligible new employees must elect to participate in either the Oregon Public 

Service Retirement Plan (OPSRP) or the University Pension Plan (UPP) retirement program.  

Enrollment in UPP which will be effective the month following three (3) full calendar months 

from the employee’s their hire date in a qualifying position. Enrollment in OPSRP requires 

six (6) full calendar months of service in a qualifying position. 

16.1.1 Selection process.  The Employer agrees to provide each eligible 

employee timely notice of the employee’s need to make such selection. Employees 

failing to make such election within three (3) full months of service in a qualified 

position shall automatically be enrolled in the UPP retirement program by default. 

The Employer will provide thirty (30) days’ notice to the Union if there is any 

change in the default plan. 

16.1.2 Default plan.  The Employer may designate the retirement plan in 

which employees failing to make a timely plan selection shall automatically be enrolled.  

The Employer will provide thirty (30) days’ notice to the Union of any change in the 

default plan. 

16.1.23 Limited option to transfer plans.  An employee’s selection of or placement in 

the UPP retirement program is irrevocable.  The employee must remain in that retirement 

program for the duration of his/her employment, including periods of reemployment.  Employees 

who have elected to participate in the OPSRP or are currently a participant in the Public 

Employees Retirement System (PERS) retirement plan shall have the opportunity to make a one-

time irrevocable transfer to the UPP.   
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…  
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21.2.1 Implementation of new classifications or major revisions of existing classifications.  

Prior to implementation by the Employer of a new classification or major revisions of an existing 

classification, the parties will negotiate rates of pay, effective date and method of 

implementation.  If agreement is not reached within ninety (90) days after the Employer’s 

notification to the Union of a new classification or major revisions of an existing 

classification, and such revisions do not include a decrease in wage, the Employer may 

thereafter implement the change. This timeframe can be extended upon mutual agreement 

of both parties. 

… 

22.1.1    Education and training hours. It is a goal of the Employer to promote education and 

training opportunities which are directly related to the employee’s position of employment, 

including continuing education required to maintain a certification, and/or to career 

development for positions at OHSU on an average of twenty-four (24) hours per year per full-

time employee. Employees are guaranteed twenty-four (24) ten (10) hours of job related training 

per contract year (prorated per FTE). Employees may choose services offered through the CWE 

Center to count toward the 10-hour guaranteed 24 hours of job related training per year.  

Employees shall provide as much advance notice as possible and supervisors will make every 

reasonable effort to accommodate such requests. The annual guarantee shall be thirty (30) 

fifteen (15) hours for an employee who has an agreed upon written individual development plan 

with his or her manager. Employees may request additional educational and training hours 

beyond the hours guaranteed above, granted at the Employer’s discretion. 

… 
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22.5    Education Expense Reimbursement. When the Employer approves an employee’s 

participation in a specific course, seminar, workshop, conference, or other training program, the 

Employer may reimburse the employee for a portion of or all the costs of course registration, 

and/or required materials, and of necessary travel expenses when warranted by the 

circumstances. If an employee is required by the Employer to participate in an education or 

training program, the employee shall normally be reimbursed for related travel and mileage 

expense. The employee shall be paid for time spent attending such training, pursuant to 

Section 22.3 (Attendance at Educational and Training Functions).  

… 

23.1 Progressive Discipline. The principles of progressive discipline shall be used except when 

the nature of the problem requires more serious discipline or immediate action. All discipline 

issued shall be in written form. The Employer may provide documentation explaining the 

rationale for discipline; this documentation is not considered separate discipline.  

Progressive discipline includes the following steps:  

(1) documented verbal warning;  

(2) written warning;  

(3) suspension without pay (maximum fourteen (14) days), suspension of seniority 

rights, pay reduction, withholding pay increase, demotion or or a final written warning;  

(4) discharge.  

Coaching (see Section 5.EX1) is not a step of the discipline process and is not an 

investigatory interview, but may result from an investigatory meeting. Coaching cannot be 

grieved. 

… 
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23.1.2 Suspension of seniority rights. The Employer may in its discretion incorporate 

into an employee’s final written warning sSuspension of anthe employee’s seniority rights shall 

not exceedfor one (1) year in no more than two of the following three contract areas: offering of 

overtime work (9.1.4), requesting vacation and holiday time off (12.4.3), and job bidding (18.1).  

… 

23.7 Limits on Pay Reductions. Reductions in pay shall not exceed either a reduction of three 

percent (3%) for six (6) pay periods or a reduction of six percent (6%) for three (3) pay periods. 

 

23.8  Transmissions to Union.  All notices of pre-discharge hearings, suspension, pay 

reduction, demotion, final written warning, unpaid leave due to investigation or discipline, and 

discharge shall be delivered to the Union electronically on the same day that the employee is 

notified.  In the event that the Employer fails to provide notification as discussed above, the 

Union will promptly notify the Employer of such failure as soon as the Union becomes aware of 

it.  Should the Employer fail to notify the Union of a pre-discharge meeting, the Union may 

request the meeting be rescheduled in order to secure union representation for the employee.  In 

such event, the meeting will be rescheduled pursuant to Article 23.4, as if the Union received 

notice on the day that the Union provides notification to the Employer.  Should the Employer fail 

to notify the Union of suspension, pay reduction, demotion, final written warning and discharge, 

timelines shall be suspended pending union notification to the Employer. 

… 

  



9/7/2022 OHSU’S FINAL OFFER PACKAGE PROPOSAL 
Current contract language unless changes proposed in this document 
 
 

35 
FG: 100577218.2 

24.1 Grievance Procedure.  The parties encourage Unless the issue relates to the 

employee’s supervisor, supervisors and employees must make a good faith effort to      

engage in problem-solving solve issues among themselves at the earliest possible time, 

preferably prior to initiating a grievance.  Problem-solving may occur with the assistance of 

the Union. The absence of pre-grievance problem-solving shall not alone be cause for 

denying a grievance, but the Union may not advance a grievance until the above-referenced 

problem solving has occurred. The employee and supervisor may agree in writing to extend the 

formal grievance filing deadline. 

24.1.1. Grievance defined.  A grievance is defined as any dispute arising out of or 

concerning the application, meaning or interpretation of this Agreement.  

24.1.2. Time extensions.  No extension of any time limit set forth in this Section 24.1 

may occur without the written agreement of both parties.  Failure of an employee or the Union to 

meet a time limit shall constitute withdrawal of the grievance.  Failure of the Employer to meet a 

time limit shall constitute an automatic progression of the grievance to the next step. 

24.1.3  Union representation.  Once an employee files a grievance, the employee shall 

not be required to discuss the subject matter of the grievance without the presence of a Union 

representative.   

24.1.4. Grievances of specific matters.  Grievances involving the following specific 

matters shall be submitted as follows: 
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a.  Grievances involving the appeal of a reclassification matter (Sections 21.2-

21.4) shall be filed with the designated Compensation Manager in Human Resources at 

Step 2 in the grievance process. 

b.  Grievances involving the application of insurance benefits (Article 15) shall 

be filed with the Benefits Manager in Human Resources. 

c.  Grievances involving layoff, suspension without pay, reduction in pay, 

demotion, final written warning or discharge shall be submitted to Human Resources at 

Step 2 in the grievance process.  The Union has the right to appeal such disciplinary 

action within twenty-one (21) days of the effective date of the action.  However, in the 

case of suspension during a period of pre-disciplinary investigation, the appeal must be 

made within twenty-one (21) days of the action, if any, which results from the pre-

disciplinary investigation. 

d.  Grievances involving complaints of discrimination or harassment (Section 

6.1.3) shall be submitted to Human Resources at Step 2 in the grievance process.  

Such grievances shall not be advanced until the Employer’s investigation is 

complete, unless the investigation takes longer than ninety (90) days, at which point 

the Union may advance the grievance.  The Step 2 grievance response may be 

amended once the Employer’s investigation is complete.  Employees shall also be 

referred to the appropriate state or federal agency. 

ed.  A verbal warning shall not be grievable.  The verbal warning shall be placed 

in the employee’s file and the employee may respond in writing to the warning, which 
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shall also be placed in the employee’s file.  If, however, an employee receives a written 

warning pertaining to a related issue within one (1) year following receipt of the prior 

verbal warning, both warnings may be grieved collectively. 

  24.1.5  Grievance steps. 

 STEP 1 

The employee or the Union on an identified the employee’s (or employees’) behalf shall 

file a grievance on an official Grievance form no later than twenty-one (21) days following the 

date of the alleged contract violation or the date the employee first knew or should have known 

of the alleged contract violation.  The grievance must cite the employee(s) affected specific 

contract article believed to have been misapplied or violated, explain how the article was 

misapplied or violated, and provide a specific remedy to adjust for any such discrepancy.  

The grievance shall be filed with the immediate supervisor and the appropriate 

Department Director, or designee thereof, with a copy sent to Human Resources and to the 

Union if an employee is filing the grievance without the assistance of the Union.  When a 

grievance alleges an identical contract violation arising involving at least three (3) supervisors 

who are directly responsible to a common supervisor, the common supervisor shall be considered 

the immediate supervisor.  In the event that the appropriate Department Director is not properly 

identified, providing a copy to Human Resources will be deemed to satisfy the Step 1 filing 

deadline.  The Union may also file a limited request for information within seven (7) days of the 

sStep 1 filing.  Such a request shall be limited to items in the grievant’s personnel file or 

grievant’s attendance records.   
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The parties (including the grievant(s)) shall meet at the earliest opportunity and attempt 

to develop a mutually acceptable solution, with the aid of a problem-solving worksheet in non-

disciplinary cases.  The meeting may be attended by a Union steward at the employee’s request 

and/or a Human Resources representative at the supervisor’s or Department Director’s request.  

If a solution is reached at this or a subsequent meeting, it shall be reduced to writing and signed 

by all parties involved in the discussion, with a copy sent to Human Resources and the Union.  If 

a solution is not reached, the Director or designee shall respond to the grievance in writing 

within seven (7) days of the meeting and provide such response to the employee and the 

designated Union representative.  Failure to respond in a timely manner shall be considered a 

denial of the grievance. 

Solutions reached without the involvement and agreement of the Union or Human 

Resources are subject to review and agreement at the parties’ discretion and shall become 

precedent setting only upon the agreement of the Union and Human Resources. 

STEP 2 

If the Union desires to advance the grievance to Step 2, it must notify Human Resources 

in writing within fourteen (14) days of the due date for receiving the Employer’s Step 1 written 

response.  If the Union wishes to submit a request for information to the Employer, it shall 

submit the request within seven (7) days after advancing the grievance to Step 2.  Information 

requests shall be limited to information that directly relates either to the specific allegations of 

the grievance or to assertions contained in the Employer’s Step 1 response.  The Employer shall 

respond to the information request within twenty one (21) days after receiving the request.  The 

Union shall coordinate the scheduling of a Step 2 meeting within fourteen (14) days after 
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receiving the Employer’s response to the information request.  If the Union does not submit an 

information request, the Union shall coordinate the scheduling of a meeting within 14 days after 

advancing the grievance to Step 2.  If new issues arise at Step 2, the Union will amend the 

original grievance.  The Employer shall provide a written response at Step 2 within 14 days 

following the Step 2 meeting.   

… 

27.6   Work with Dangerous Materials.  Any employee who will disturb or damage or work 

with friable asbestos-containing materials, chemical, radiological, and/or infectious materials in 

the regular or incidental course of duties will be trained as to the proper procedures to follow. No 

employee shall be required to work around these substances without proper training and 

protective equipment. The Employer shall follow appropriate policy/procedure in the event 

of an employee exposure.   

 

27.7 Exposure to Serious Communicable Disease.  If in the conduct of official duties, an 

employee is exposed to serious communicable disease in the workplace as determined by 

Occupational Health which would require immunization, treatment, or testing, and if 

immunization, treatment, or testing will prevent such disease from occurring, the employee, 

with prior approval of the Employer, shall be provided immunization or treatment against or 

testing for such communicable disease without cost to the employee.  

Employees required by Occupational Health to quarantine due to high-risk exposures at 

work as determined by Occupational Health, and who are not receiving time loss benefits 

on a workers’ compensation claim, shall receive paid administrative leave for the lesser of 
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the government-recommended quarantine period for the disease to which the employee 

was exposed or until they are cleared to return to work by Occupational Health.  This 

section does not apply to employees while they are assigned to work from home. 

… 

APPENDIX A 

Contract Variations Applicable to Salaried Employees 

This appendix sets forth terms and conditions of employment that shall apply 

uniquely to salaried employees: 

1. Non-applicable contract provisions. The following provisions of the Agreement 

do not apply to salaried employees: 

a. Employment Practices and Procedures, Article 6.3, Timekeeping Records 

b. Hours of Work, Article 7.1 Work Week and Extended Work Week 

c. Hours of Work, Scheduling of Work, Article 7.2.1 Shifts in Excess of 12 Hours 

d. Hours of Work, Scheduling of Work, Article 7.2.2 Split Shifts 

e. Hours of Work, Scheduling of Work, Article 7.2.4 Request for flexible work 

schedules 

f. Hours of Work, Scheduling of Work, Article 7.2.6 Changes in reporting time 

g. Hours of Work, Scheduling of Work, Article 7.2.8 Non-guarantee of hours 

h. Hours of Work, Article 7.3 Report Pay 

i. Hours of Work, Article 7.4 Availability of Additional Work 

j. Hours of Work, Article 7.5 Rest Periods 

k. Hours of Work, Article 7.6 Meal Periods 
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l. Hours of Work, Article 7.7 Time off Between Regularly Scheduled Shifts 

m. Hours of Work, Article 7.8 On Call 

n. Hours of Work, Article 7.9 In-House Standby 

o. Hours of Work, Article 7.10 Shift Trades 

p. Hours of Work, Article 7.11 Clean Up Time 

q. Overtime and Premium Pay, Article 9.1 Overtime 

r. Overtime and Premium Pay, Article 9.2.1 Compensation Rate 

s. Overtime and Premium Pay, Article 9.2.2 Commencement of Compensation 

t. Overtime and Premium Pay, Article 9.3 Change in Reporting Time 

u. Overtime and Premium Pay, Article 9.4 Work on Recognized Holiday 

v. Differential Pay, Article 10.1 Shift Differential 

w. Differential Pay, Article 10.2 On-Call Pay 

x. Differential Pay, Article 10.3 Work from Home 

y. Differential Pay, Article 10.4 In-House Standby Compensation 

z. Differential Pay, Article 10.11 Weekend Differential 

aa. Holidays, Article 11.2 Holiday Compensation 

bb. Holidays, Article 11.3 Work on a Holiday 

cc. Holidays, Article 11.4 Holiday Work Schedules 

dd. Layoff, Article 19.11 Shift Curtailment and Cancellation 

2. Accrual of vacation time. Section 12.1 (Accrual of Vacation Time) shall be 

modified for salaried employees as follows:  

Until Pay Period 1 2020: 
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YEARS OF 

SERVICE 

RATE PER 

PAID 

REGULAR 

HOUR 

NUMBER OF 

DAYS PER YEAR 

NUMBER 

OF HOURS 

PER YEAR 

1st through 

5th year 

.0576 per hour paid 15 120 

After 5th through 10th 

year 

.0654 per hour paid 17 136 

After 10th through 

15th year 

.0731 per hour paid 19 152 

After 15th through 

20th year 

.0807 per hour paid 21 168 

After 20th year .0923 per hour paid 24 192 

 

 

Effective Pay Period 1 2020: 

 

YEARS OF 

SERVICE 

RATE PER PAID 

REGULAR HOUR 

NUMBER OF 

DAYS PER YEAR 

NUMBER 

OF HOURS 

PER YEAR 

1st through 

5th year 

.0615 .0692 per hour 

paid 

16 

18 

128 

144 
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After 5th through 10th 

year 

.0692 .0731 per hour 

paid 

18 

19 

144 

152 

After 10th through 

15th year 

.0769 per hour paid 20 160 

After 15th through 

20th year 

.0846 per hour paid 22 176 

After 20th year .0962 per hour paid 25 200 

 

3. Voluntary process to move from hourly to salary pay. The currently 

established voluntary process for conversion to salaried status will continue with 

the following modifications: 

a. The Employer or an employee may request, for a specific classification within 

a specific work unit, a formal poll to move to salaried exempt status. A change 

to salaried exempt status requires a majority vote among those voting. Only 

Union members may participate in that poll. The Union commits to conducting 

this poll and submitting the results to the Union’s Executive Board for formal 

approval of the results within six (6) weeks of the request. 

b. In addition, an employee in a regular status position may request to move to 

salaried exempt status by notifying their his/her manager, appropriate HR 

representative and Union representative. If the Employer consents, the parties 

shall facilitate this movement. 

c. The salary range for the employee’s classification is determined by matching 
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the midpoint of the existing hourly range to the closest mathematical 

midpoint of the salary structure. 

d. The employee’s new salary level will be established by multiplying the 

employee’s current hourly rate times the employee’s FTE times 2,080 hours. 

4. Posting of vacant positions. The Employer may post any vacant position that 

qualifies as exempt under the wage and hour laws as a salaried position. 

5. Longevity increase. To be eligible for a longevity increase, employees must 

remain at the range maximum in the same classification for five (5) years consistent 

with current longevity rate guidelines. Employees who are at the maximum of their 

hourly pay range when they transition to salaried status and whose rate of pay is no 

more than 2.5% below the new range maximum shall, effective the date they move to 

the new range maximum as a result of an anniversary increase, receive credit toward 

the 5-year waiting period for a longevity increase. 

6. Vacation and sick leave accruals. Vacation and sick leave accruals for salaried 

employees will be based on the employee’s FTE. 

7. Timekeeping requirements. Salaried employees may be asked to record time 

for a specific purpose, such as to implement weekend differential, rest 

between shift, or preceptor pay, support an FTE addition, for grants, or for 

projects. 

8. Differentials. Salaried employees who are assigned work in a higher level 

classification pursuant to Section 10.10 (Work out of Classification), are assigned 

lead work duties pursuant to Section 10.5 (Lead Work), or qualify for differential pay 

under Section 10.7 (High Elevation Work) or Section 10.8 (Inclement Weather 
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Team), for any portion of their scheduled shift shall receive the applicable differential 

for the entire shift.  Unless they are scheduled to work during a weekend, salaried 

employees must receive management approval in advance for work during hours 

when they would receive weekend differential.  If they do not receive this advance 

approval, they will not receive the weekend differential for such hours of work.  

Time Off Between Regularly Scheduled Shifts or Hours Worked in Callback 

(Section 7.7) is only available to salaried employees if they work a fixed schedule 

(i.e., do not have the freedom to choose when they work). 

9. Seniority. Seniority points under Article 17 (Seniority) will be credited per pay 

period based on FTE rather than on hours paid. 

10. Relief and flex employees. Relief employees and flex staff who perform 

work in a salaried classification will continue to be paid on an hourly basis. 

11. Salaries in effect. The salaries in effect for all salaried classifications shall be 

set forth in the OHSU Salaried Compensation Plan, which is posted on the 

Employer’s intranet.   

12. Meal and Rest Periods.  The Employer shall make reasonable efforts to 

ensure that salaried employees who are in a position with a fixed schedule receive 

meal and rest periods.    The parties agree that providing opportunities for meal and 

rest breaks is the Employer’s responsibility and taking meal and rest breaks when able 

or asked to do so is the employee’s responsibility. Employees shall notify their 

supervisor if they are unable to take meal or rest breaks, and the Employer will use 

reasonable efforts to resolve the issue.  



9/7/2022 OHSU’S FINAL OFFER PACKAGE PROPOSAL 
Current contract language unless changes proposed in this document 
 
 

46 
FG: 100577218.2 

13. Volume on call stipend for chaplains and social workers.  If they are 

scheduled for call more than three (3) weeks per calendar quarter, salaried social 

workers and chaplains will receive a stipend of $50 per day of call of eight (8) 

hours or more beyond three weeks per calendar quarter. 
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APPENDIX B 

Conditions of Flex Staff Employment 

A. Purpose. The purpose of Flex Staff positions is (1) to provide relief for 

absences of regular and Probationary Period employees, (2) to provide staff for short-term 

projects, and (3) to provide short-term supplementation supplementing of existing staffing 

levels. 

B. Limitations on Flex Staff per Work Unit. The Employer will continue to 

recognize all earlier negotiated agreements regarding the number of Flex Staff employed per 

work unit. For work units not utilizing Flex Staff as of the date of this Agreement, the 

employer may employ Flex Staff up to a maximum of twenty percent (20%) fifteen percent 

(15%) of a work unit’s employee population, but never less than one (1) per work unit. 

C. Non-Applicable Sections of Agreement. Flex Staff are subject to all 

provisions of the parties’ Agreement to the extent that they apply to contingent workers 

without guaranteed hours, except that the following provisions do not apply: 

7.2                   Scheduling of Work 

8.2 Progression Increases 

8.3 Merit-Based Adjustments 

8.4 Market-Based Adjustments 

8.5 Salary Adjustments upon Change in Status 

8.7                   Reclassification 

9.1.4            Scheduling and assignment of overtime 

9.3  Change in Reporting Time 

              9.4                Work on Recognized Holiday 
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11.2                 Holiday Compensation (except that if a flex employee works during a 

holiday, the employee will receive four (4) additional hours of pay at the straight 

rate of pay.)  

Art. 12            Vacations 

14.1                 Leaves of Absence with Pay 

Art. 15            Insurance Benefits 

Art. 19            Layoff 

Art. 23            Discipline and Discharge [except 23.5, 23.6; see also Section D below] 

 

D.       Modifications of Contract Provisions. The following provisions shall apply in 

modification of the contract provisions described below: 

1. Seniority. Flex Staff employees may exercise their seniority under the provisions of 

this Agreement only after regular and relief employees have had an opportunity to exercise their 

seniority rights in the applicable situation. 

2. Discipline and discharge. Flex Staff shall be disciplined only for just cause. The 

principles of progressive discipline shall be used except when the nature of the problem requires 

more serious discipline or immediate action. Progressive discipline for Flex Staff includes the 

steps of written reprimand and discharge. No other steps of progressive discipline shall be 

required. 

Flex Staff shall be entitled to a pre-discharge hearing which shall be held no sooner than 

24 hours after receipt of written notice of the charges. The written notice shall include the 

known complaints, facts and charges, a statement that the employee may be discharged, and a 

specific notice of the employee’s right to union representation at the pre-discharge hearing. 
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All notices of pre-discharge and discharge shall be forwarded to the Union on the same 

day as the employee is notified. 

The employment of Flex Staff may also be terminated when there is no longer a need for 

their services. 

E. Provisions Exclusively for Flex Staff. The following provisions shall apply only to 

Flex Staff employees: 

1. Scheduling. A Flex Staff employees shall indicate to the Employer the days of the 

week, hours in the day and specialty areas, if applicable, they he/she wishes to work. It is the 

Flex Staff employee’s ongoing responsibility to inform the department of changes in availability 

and/or interest. 

2. Other Appointments. Employees may not be appointed as Flex Staff concurrently with 

an appointment as regular, Probationary Period or limited duration employee. 

3. Transition from Regular or Probationary Period to Flex Staff Status. Upon conversion 

from regular or Probationary Period status to Flex Staff status, an employee shall be 

compensated for all accrued vacation, personal leave, and compensatory time. Any accrued sick 

leave shall be frozen and unavailable for use unless and until the employee returns to his/her 

former status. 

4. Rates of Pay. The rate of pay for a flex staff employee may vary from the minimum 

hourly rate for the applicable job classification to 150% of the range maximum. Experience 

will be considered when determining rate of pay.  Rate of pay may be negotiated individually 

between the employee and their his/her supervisor at any time. 

5. Option to Bid into Relief.  If a Flex Staff employee bids pursuant to Section 

18.1 (Job Bid) for a relief position in the same classification, with similar job duties, 
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the Flex Staff employee shall have priority for the bid over non-Flex Staff 

employees.     
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Appendix B 

Form Letter to New Flex Staff Employees 

 

You have been hired as a Flex Staff FLEX-STAFF employee in the _____________________ 

department of OHSU.  The purpose of Flex Staff positions is (1) to provide relief for absences of 

regular and Probationary Period employees, (2) to provide staff for short-term projects, and (3) to 

supplement existing staffing levels. 

 

As a Flex Staff employee, you are NOT eligible for: 

● Step progression pay adjustments  

● Medical, dental or other Iinsurance benefits other than medical, dental, and/or vision 

● Layoff rights 

● Vacation, holiday or sick leave benefits, apart from four hours of additional holiday 

pay if you work on a holiday  

● Job bidding 

You are eligible for: 

● Retirement benefits after six months of employment  

● Medical, dental, and/or vision insurance benefits at your cost 

● Sick leave per the Oregon sick time law 

● Shift differential 

● Tuition discount (if regularly working over 0.5 FTE) 

● Applying the experience gained as a Flex Staff employee toward the minimum 

experience requirement of the applicable employment classification 
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Rate of pay may be negotiated individually between the employee and supervisor at any time. 

 

Information regarding classification pay ranges can be obtained from the OHSU Labor 

Relations. Human Resources Department. 

 

Copies of the Flex Staff Agreement between OHSU and AFSCME can be found in Appendix B 

of the parties’ Labor Agreement or may be obtained by contacting either Labor Relations the 

Human Resources Department or AFSCME Local 328. 

 

Employee Signature _______________________________________________________ 

 

Date _________________ 
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APPENDIX 

Diversity, Equity, and Inclusion  

 

1. Definitions [To be alphabetized in final] 

 

Abusive Imagery and other Forms of Harassment. Harassment may include, but is not 

limited to, verbal statements or nonverbal or physical conduct, graphic or written 

statements, threats, slurs, and symbols used to intimidate or harass (including symbols of 

racist violence such as Confederate or Nazi flags, burning crosses and nooses).  

 

Bullying. Harmful interpersonal aggression by words or actions that humiliate, degrade,  

demean, intimidate, and/or threaten an individual or individuals, and which is sufficiently 

pervasive, persistent, and/or severe that a reasonable person would be excluded from 

participation in or denied the benefits of the OHSU’s educational or work programs or 

activities. Bullying includes but is not limited to hazing, yelling and belittling. 

 

Demographic Information. Refers to age, race, ethnicity, sex, gender identity, and 

preferred language. 

 

Discrimination and Harassment. OHSU prohibits both discrimination and harassment. 

Discrimination is defined as an adverse action taken against an individual or group on the 

basis of the individual’s or group’s protected characteristic(s). An adverse action includes 



9/7/2022 OHSU’S FINAL OFFER PACKAGE PROPOSAL 
Current contract language unless changes proposed in this document 
 
 

54 
FG: 100577218.2 

an action that significantly changes the terms and conditions of employment. Harassment is 

defined as unwelcome verbal or physical conduct based on a protected characteristic that is 

sufficiently severe or pervasive that it substantially interferes with an individual’s 

employment, education or access to university programs, activities, or opportunities, and 

would have such an effect on a reasonable person who is similarly situated. Harassment 

may include, but is not limited to, verbal statements or nonverbal or physical conduct, 

graphic or written statements, threats, assigning duties based on gender, slurs, symbols 

(including symbols of racist violence such as Confederate or Nazi flags, burning crosses and 

nooses), microaggressions, and misgendering. Whether the alleged conduct unreasonably 

interferes depends on the totality of the particular circumstances, including the nature, 

frequency and duration of the conduct in question, the location and context in which it 

occurs, and the status of the individuals involved.  

 

Harassment. Unwelcome of a sexual nature (such as unwelcome sexual advances, requests 

for sexual favors, inappropriate sexual imagery and other verbal or physical conduct of a 

sexual nature) when:  

a. Submission to such conduct is made either explicitly or implicitly a term or 

condition of the individual’s employment, academic experience or participation in any 

OHSU program or activity (quid pro quo); or  

b. Such conduct is sufficiently severe or pervasive that it has the effect, intended or 

unintended, of unreasonably interfering with an individual’s work performance or it has 

created an intimidating, hostile or offensive environment and would have such an effect on 

a reasonable person. 
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OHSU Member. OHSU employees; students and trainees; volunteers; visiting faculty, 

researchers and healthcare providers; contracted employees and vendors, and others who 

work for or on behalf of OHSU. 

 

Protected Characteristic. OHSU Policy prohibits discrimination against any person 

because of their real or perceived “protected characteristic,” including race, color, religion, 

national origin, sex, sexual orientation, gender identity or expression, pregnancy (including 

pregnancy-related conditions), age, disability (including physical or mental disability), 

genetic information (including family medical history), ancestry, caste, marital or familial 

status, citizenship, service in the uniformed services (all as defined in federal or state law), 

veteran status, expunged criminal record, use of leave protected by state or federal law, use 

of the worker’s compensation system, and/or any other status protected by law.  

 

Reasonable Person. As defined consistent with EEOC guidance and applicable law.   

 

Workplace Violence. Workplace violence is (1) Any violence; or (2) any behavior, 

communications, or conduct that would cause a reasonable person to fear violence except 

in defense of oneself from physical violence if there is no other option. 

 

 



9/7/2022 OHSU’S FINAL OFFER PACKAGE PROPOSAL 
Current contract language unless changes proposed in this document 
 
 

56 
FG: 100577218.2 

2. Complaints of dDiscrimination or hHarassment.  Employees are strongly encouraged to 

file all complaints alleging discrimination or harassment of a protected status as identified above 

with the Employer through its Affirmative Action Equal Opportunity (AAEO) Department.  

Alternatively, employees may file a complaint with the Union, Integrity Department, the Human 

Resources Department, the employee’s manager, or the appropriate state or federal agency for 

resolution. If filed with the AAEO Department, tThe complaint shall be processed under the 

Employer’s rules pertaining to discrimination complaints.  If the complaint is not satisfactorily 

resolved by the AAEO Department’s Employer’s process, it may be grieved or submitted to the 

appropriate state or federal agency for resolution. Investigations other than those made or 

referred to OHSU’s civil rights investigative department (currently AAEO) should not 

exceed sixty (60) days unless all parties agree to an extension. Requests for extensions shall 

not be unreasonably denied.  Reports formally investigated by OHSU’s civil rights 

investigative department (currently AAEO) shall be completed as expeditiously as possible, 

taking into account the due process rights of both parties.  The Employer shall strive to 

update the Union and grievant on the progress of the investigation on a bi-weekly basis, 

and will meet with the union at least monthly to discuss grievances. 

 

3. Immigration Status Safety. No OHSU member, in their capacity as an employee or using 

the Employer’s records, shall, except as required by applicable law, report OHSU 

members or their families to U.S. Immigration and Customs Enforcement or U.S Customs 

and Border Protection or cooperate with any investigation involving these agencies. 

Violations of this article may result in disciplinary action. Employees may review OHSU’s 

immigration FAQ on O2 for more information on how to interact with an ICE officer.
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 4. Interim Actions If a bargaining unit member is involved with or impacted by an 

allegation of harassment or discrimination on the basis of a protected characteristic, OHSU 

will evaluate whether interim actions, including but not limited to paid administrative 

leave, safety planning, or changing reporting lines, are appropriate, and will implement 

such actions as necessary.    

 

5. Safety from Harassment, Discrimination and Violence.   

5.1 Employer responsibilities. The Employer shall ensure that the workplace is free 

from discrimination, harassment, and violence as defined in paragraph 1 (Definitions) of 

this Appendix and in accordance with federal and state regulations. The Employer will 

ensure that all OHSU Members (as defined in paragraph 1 of this Appendix) patients and 

visitors are provided with the appropriate information and training, where applicable, to 

comply with such regulations.   

The Employer will make a good-faith effort to become aware of and track incidents 

of harassment and discrimination and will take action in a timely manner when needed.  

The Employer will inform employees who make a formal report discrimination or 

harassment of their right to file a complaint with workers’ compensation (if applicable), the 

Oregon Bureau of Labor and Industries (BOLI) or the U.S. Equal Employment 

Opportunity Commission (EEOC) when applicable. While conducting an investigation into 

harassment and discrimination allegations, the Employer will remind all relevant parties 

that it is an OHSU requirement to cooperate fully in an authorized internal investigation.  

5.2  Violations by OHSU members. It shall be a violation of this Appendix for a 

bargaining unit member to engage in discrimination or harassment as defined in 
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paragraph 1 of this Appendix. Violations of the terms of this Appendix  may  be considered 

just cause for disciplinary action, up to and including dismissal. Violations of OHSU’s 

discrimination, harassment and retaliation policies, including by non-bargaining-unit 

members, may also be considered just cause for disciplinary action, up to and including 

dismissal. 

 

5.3 Violations by patients or visitors. OHSU will take immediate action to protect  a 

directly impacted OHSU bargaining unit member and all other impacted, or potentially 

impacted, OHSU members from a patient or visitor exhibiting violent conduct or harassing 

behavior, as defined in paragraph 1 of this Appendix.  If the Employer fails to take action 

to alleviate a workplace threat or assault, the impacted OHSU member shall have the right 

to file a formal complaint with workers’ compensation, the BOLI or the EEOC as 

applicable. 

 

6. Limited Reopener.   For the limited purpose of harmonizing the language of this 

Appendix with revised policies established by the Covington Committees, and potentially 

moving language into the body of this Agreement, either party may reopen this Appendix 

and only this Appendix for bargaining once per calendar year with thirty (30) days’ notice 

to the other party.    
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MEMORANDUM OF UNDERSTANDING #9 

Preceptor Pay 

 

As a pilot program, beginning six months after ratification, a preceptor differential shall be paid 

to eligible preceptors  in the amount of $1.00 per hour for each hour worked as a preceptor with a 

student.  Preceptors must complete a Preceptor Education Program.  A preceptor shall be defined 

as an employee in the following positions who has been assigned by a supervisor to teach a 

student from an OHSU-approved program: 

 

* Physical Therapist 

* Physical Therapy Assistant 

* Occupational Therapist 

* Speech and Language Pathologist Tech 

* Surgical Services Tech 

* Rad Tech (inpatient) 

* Echo Tech 

* Respiratory Care Practitioner, Coordinator, and Discharge Planner 

* CT Tech 

* Mammographer 

* MRI Tech 

* Nuclear Medicine Tech 

* Ultrasound Tech 

* Vascular Tech 
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AFSCME LOCAL 328           OREGON HEALTH & SCIENCE UNIVERSITY 

 

By:____________________________        By:_____________________________ 

Date:__________________________        Date:___________________________ 

 

 

MEMORANDUM OF UNDERSTANDING #13 

Employee Advisory Council 

Within 180 days of ratification of this agreement, the Employer will convene an Employee 

Advisory Council in substantially the same form as shared with the Union on August 13, 

2019.  AFSCME will be invited to serve on the Employee Advisory Council.  During the course 

of this Agreement, the Employee Advisory Council (“EAC”) will continue to meet at the 

same frequency as it has since its establishment. AFSCME Local 328 will continue to have 

a bargaining-unit representative on the EAC, who will participate in the meetings on paid 

time. 

 

AFSCME LOCAL 328 OREGON HEALTH & SCIENCE 
 UNIVERSITY 
 
 
By:____________________________  By:_____________________________ 
 

Date:__________________________  Date:___________________________ 
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MEMORANDUM OF UNDERSTANDING #18 

OHSU/AFSCME Task Force on Workforce Mental Health Support and Peer-to Peer Group 

Counseling/Support 

AFSCME Local 328 (“Union”) and Oregon Health & Science University (“Employer”) hereby 

agree that during the term of this Agreement, upon request of the Union, the Employer shall 

convene a task force to discuss concerns regarding group counseling/support as it pertains to the 

workplace/work departments.   

The task force shall consist of equal representatives selected by each party.  Time spent by 

bargaining unit employees at task force meetings shall be paid time. 

Within 90 days of ratification of this Agreement, the task force will develop a position 

description and duties for an internal, OHSU employed resource (“internal counselor” ) to 

support on-site group counseling/support to employees when tragic or difficult events occur that 

affect a work unit; e.g., suicide of a coworker’s partner, death of a coworker, death of a long-term 

patient, death of a non-human primate, layoffs, violent events (in the workplace or the 

surrounding community).  The parties agree to make every reasonable effort to hire the internal 

counselor within 180 days of the ratification of this Agreement.  It will be the responsibility of 

the task force to hire the internal counselor.  The internal counselor would serve as Chair of the 

task force. 

Although the internal counselor will work with the task force to develop an implementation plan 

to provide services across OHSU, it is recognized that there is an immediate need within the 

AFSCME bargaining unit.  Therefore, the initial phase of implementation will be prioritized for 

AFSCME-represented employees for the duration of this Agreement unless there are areas of 

immediate need outside of the AFSCME bargaining unit, as determined by the internal 

counselor.   

Additionally, the task force shall create or recommend a training program(s) for interested 

members to (a) recognize post-traumatic stress symptoms or other complicated emotions 

following a traumatic event and (b) provide group critical-incident stress debriefings.  These 
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trained staff members would volunteer to be dispatched as needed on paid time to provide 

support to employees in affected work units. 

It would be the assumption that this task force would have the support and cooperation of any 

other mental health and wellness programs in existence or under development by the Employer. 

The task force shall periodically submit a report to the OHSU Vice President of Human 

Resources and to the President of AFSCME Local 328. 

 

AFSCME LOCAL 328 OREGON HEALTH & SCIENCE 
 UNIVERSITY 
 
 
By:____________________________  By:_____________________________ 
 

Date:__________________________  Date:___________________________ 
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MEMORANDUM OF UNDERSTANDING #UX1 

Collection of Demographic Information 

 

Within three (3) months of the ratification of this Agreement, and annually thereafter, 

OHSU will notify employees that they are able to enter demographic information in 

OHSU’s Human Resources Information System, and will encourage them to do so.   
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MEMORANDUM OF UNDERSTANDING #UX3 

LETTER OF AGREEMENT 

Recommendations to Market-Based Salary Wage Committee 

 

AFSCME Local 328 ("Union") and Oregon Health & Science University ("Employer") 

hereby make the following recommendations to the Market-Based Salary Wage Committee 

with regard to the market-based review and recommendations it conducts pursuant to Section 

8.4 (Market-Based Adjustments) of the Agreement: 

 

1. Consider Utilize Milliman's Compensation Surveys, academic medical centers located 

elsewhere in the United States and newly-created classifications as primary data 

sources for annual market reviews.  The Committee shall first consider available data 

for the greater Portland area.   

2. The survey data should include data from academic medical centers located elsewhere 

in the United States.  

2. The Employer will consider internal equity when developing and communicating 

Develop and communicate the Employer's compensation strategy and philosophy.  

3. The Market-Based Committee may, upon review, recommend a range adjustment in 

each of the following circumstances: 

a.  An upward adjustment when, for three (3) consecutive years, the median 

midpoint of the market salary wage range data, averaged from all relevant 

surveys purchased by OHSU and other data agreed upon by the parties, are 
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3.0% or more above the OHSU median midpoint.  If there is not median 

data, the parties will consider midpoint data. 

b. An upward adjustment when, for two (2) consecutive years, the median 

midpoint of the market wage range data agreed upon by the parties, are 5.0% or 

more above the OHSU median.  If there is not median data, the parties will 

consider midpoint data. 

c. An adjustment upward when, for one (1) year, the median midpoint of the 

market wage range data, averaged from all relevant surveys purchased by 

OHSU and other data agreed upon by the parties, are 10% or more above the 

OHSU median midpoint.  If there is not median data, the parties will 

consider midpoint data. 

d. An adjustment downward when, for two consecutive years, the median 

midpoint of the market salary wage range data, averaged from all relevant 

surveys purchased by OHSU and other data agreed upon by the parties, are 

15.0% or more below the OHSU midpoint. 
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MEMORANDUM OF UNDERSTANDING #____ 

Juneteenth Personal Floating Holiday 

 

Oregon Health & Science University (OHSU) hereinafter referred to as the “Employer” 

and AFSCME Local 328 hereinafter referred to as the “Union” agree to the following: 

1. The Employer will provide one (1) paid personal floating holiday to all employees in 

recognition of Juneteenth. The personal day will take effect every Juneteenth and will 

expire on Juneteenth of the following year. The Juneteenth personal floating holiday is 

separate from vacation and other time off requests.  

2. Employees who are requesting to use their personal floating holiday will submit a 

request no later than January 31, and no more than a year in advance of the requested day 

off. These requests are separate from vacation requests and will be granted on a first come 

first serve basis, subject to staffing and patient care limitations. 

3. The Employer will remind employees that the consensus process (Appendix G) may be 

used to establish a different process for the requesting and granting of these floating 

holidays. 
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MEMORANDUM OF UNDERSTANDING 

TASK FORCE RE: ADVANCED PROFESSIONAL CERTIFICATION DIFFERENTIAL 

Within 90 days of the effective date of the 2022-2025 Agreement, the parties agree to 

create a task force to add a certification differential.  The task force will consist of equal 

representatives selected by each party. Time spent by bargaining unit employees at task 

force meetings will be paid time. Within 90 days of the formation of the task force, the 

Union will propose recommended certifications eligible for this differential.  The task force 

shall complete its work within one year of its formation, and will present its recommended 

differential in writing to the Union and the Employer for their review.   The Employer 

retains discretion over which certifications will be eligible for the differential. 

The task force will consider the following guidelines when making its decision:  

1. The professional certification must be in addition to any certification(s) 

required in the minimum qualifications of the employee’s job; 

2. The certification must directly relate to the employee’s job function and 

duties being performed; 

3. The certification must be from a recognized certifying organization; 

4. The certification must be current and maintained by the employee while 

employed in an authorized position or specific classification; 

5. The continuation or renewal of the certification must be documented.   

Through December 31, 2023, the task force shall meet quarterly to address any 

issues with the implementation of the differential, manager/supervisor education re: the 

differential, eligibility for the differential and new certification requirements.   
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MEMORANDUM OF UNDERSTANDING  

ONE TIME COVID SICK BANK REFRESH 

Effective the first full pay period after ratification, the Employer will, as applicable, 

increase the balance of bargaining unit employees’ COVID sick leave bank to forty (40) 

hours.  Employees may access such hours through July 2, 2023, at which point the COVID 

sick bank will expire. 

 

 

MEMORANDUM OF UNDERSTANDING  

SICK LEAVE OCCURENCES 

The Employer will meet with the Union within one hundred and twenty (120) days after the 

effective date of the 2022-2025 Agreement to discuss sick leave occurrence procedures. 

 

 

MEMORANDUM OF UNDERSTANDING  

DISCUSSION RE FLOATING CULTURAL HOLIDAY 

Should either party reopen negotiations under the Diversity, Equity, and Inclusion 

Appendix, the parties shall discuss the possibility of a Floating Cultural Holiday. 
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EMPLOYER'S PROPOSALS RE LETTERS OF 

AGREEMENT/MEMORANDA OF 

UNDERSTANDING 
  

   
Current LOAs and MOUs (as of 2019 contract) Proposed Status Notes 

Access to Computers Keep   

AFSCME Bonus, Payment, or Incentive Keep   

Angiography 

Keep with 

changes Angiography and Cardiac Catheterization Combined 

Cardiac Catheterization  Remove Angiography and Cardiac Catheterization Combined 

Certified Medical Assistants (5% Xray) Remove   

Certified Medical Assistants Retention Incentives Remove   

Change in Representational Group Keep   

Changes in FTE and Layoff Rights 

Keep with 

changes   

CNI Surgical Techs Remove Removal contingent on agreed ANI language in contract 
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Contracting Out Model Keep   

Custodian Services Individual with Disabilities Keep   

Dental Assistant (DA) Hiring and Retention  

Keep with 

changes   

Departmental CNI (Critical Need Incentive) Pay for 

Diagnostic Imaging Technologists Remove Removal contingent on agreed ANI language in contract 

Dermatology Performance Bonus Remove   

Diagnostic Imaging Flex Staff Keep   

Diagnostic Radiology Coordinator Differential Keep   

Diagnostic Radiology Performance Bonus  Remove   

Ebola Response Team Keep   

ECMO Differential Keep   

Emergency Road Crew CDL Drivers Keep   

Employee Referral Bonus Keep   

EP CCL & IR Procedure Unity Call Incentive 

Keep with 

changes   
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Flex Staff Minimum Pay Remove   

Incentive Bonuses Remove   

Interpreting Services Flex Staff 

Keep with 

changes   

ITG Call Center 

Keep with 

changes   

Logistics Performance Incentive Plan Keep   

March Wellness Keep   

Market-Based Salary Committee Remove Parties proposing to change to MOU 

Meal and Rest Periods Remove Removal contingent on agreed contract language 

Meal Plan for Food and Nutrition Employees (Two 

different meal plan LOAs) Keep   

Medical Lab Scientists, Techs, Respiratory Care 

Practitioners Keep   

OHSU Email access  Keep   

PANDA Voluntary 24-hour shifts Keep   
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Patient Account Rep and Coordinator Keep   

Patient Business Service Performance 

Keep with 

changes   

Pharmacy Drug Testing Keep   

Pharmacy Extra Shift Incentive Remove 2021 LOA replaces this MOU 

Pharmacy Technicians and Pharmacists Keep   

Protocol and Events Administrative Coordinator Keep   

Public Safety Annual Shift and Vacation Bidding Keep   

Public Safety Court Appearance Keep   

Public Safety Mandatory Overtime Keep   

Rehabilitation Services Department - Voluntary Clinical 

Ladder Remove   

Rehabilitation Services Department (Flex staff) Remove   

Resuscitation Training Keep   

Return to Work Non-Occupational Remove   
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SON Designated Positions as Academic Employees  

Keep with 

changes   

Staffing and beds Pager Reimbursement Keep   

Surgical Technician Keep   

Talent Pool Training Keep   

Tumor Registry Flex Staff 

Keep with 

changes   

Waiver Daily Overtime Keep   

   
   
Current LOAs/MOUs (from 2020-2022) 

  
Adventist Health Accretion Keep   

AFSCME - Bonus, Payment, or Incentive  Keep   

ANI for ED Techs Remove Removal contingent on agreed ANI language in contract 

ANI for EVS Techs Remove Removal contingent on agreed ANI language in contract 

ANI for SW's Remove Removal contingent on agreed ANI language in contract 
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CNI for ED Techs and CNA Remove Removal contingent on agreed ANI language in contract 

CNI in Mission Control Remove Removal contingent on agreed ANI language in contract 

COVID Testing Site Premium LOA Keep   

Diagnostic Radiology Coordinator Differential LOA Keep   

Diagnostic Radiology Department working in coordinator  Keep   

EP-CCL and IR Procedure Unit Call Incentive Keep   

Extra Shift Incentive-Salaried Pharmacists Keep   

ITG Call Center Retention Keep   

LPN Transit Pass Hiring Bonus Keep   

MA Transit Pass Hiring Bonus Keep   

Pharmacy Extra Shift Incentive (2021) Keep   

RT ONI Remove Removal contingent on agreed ANI language in contract 

Salaried Pharmacist Night Shift Differential Keep   

Salaried Pharmacist Night Shifts (2021) Keep   

Staffing and Beds Pager Reimbursement Keep   
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Tuality Health Accretion Keep   

University Medical Group (UMG) Accretion  Keep   

   
   
LOAs re new positions or one-time changes     

Art Therapist Remove   

Cardiac Device Tech Role Grade Change LOA Remove   

Clinical Outreach Social Worker Remove   

Community health Worker Grade Change Remove   

Enrollment Coordinator LOA Remove   

FY 2021 Market Based Committee Selective Remove   

Healthcare Operations Specialist LOA Remove   

IONM specialist 1 and 2 position Remove   

Meal Service Associate Remove   

PET/MRI Technologist Remove   

Property Specialist Title Change Remove   
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Senior Grants/Contracts Coordinator Remove   

Translation Specialist Remove   

Veterinary Medical lap Tech Remove   

Video Monitor Tech Remove   

      
LOAs expired by terms 

  
AFSCME Covid LOA expired  Remove all expired LOAs 

ED CNA LOA Extension expired   

CNI ED Transport Coordinators expired   

CNI for ETC's in Mission Control expired   

ETC CNI LOA Renewal expired   

Hospital Operations Specialist ONI LOA expired   

ANI for EVS Techs expired   

Hospital Operations Specialists Extension  Expired   

ANI for CNA's expired   
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Letter of Agreement 

Endoscopy Technician Unit Call Incentive 

AFSCME ("Union") and Oregon Health & Science University ("Employer") hereby agree 

as follows: 

1) The Employer will provide qualified Endoscopy Technicians a one-time payment 

under the following circumstances:  

a. In the event that immediate after hours coverage is needed while the unit is 

closed, or if a call shift is made available less than 24 hours prior to the 

commencement of the call shift,  then the manager will text technician staff to 

offer “Supplemental Call – Plus”. A Supplemental Call- Plus shift will be 

defined as either one weekday, a 24-hour holiday, or a 24-hour weekend day. 

Interested employees will have 15 minutes to text “yes” if they would like the 

shift.  At the end of the 15 minutes, the Supplemental Call – Plus shift will be 

awarded to the most senior employee who texted that they would like the 

shift. Employees working a Supplemental Call- Plus shift will receive a $200 

one-time payment for each worked Supplemental Call - Plus shift.  
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LETTER OF AGREEMENT 

DEI Reporting 

After ratification of this Agreement and within three (3) months of the implementation of 

the new tracking/reporting process for cases involving harassment and discrimination (as 

recommended by the Covington Committees), OHSU will provide the Union with a 

quarterly report including the following information: the number of harassment and 

discrimination complaints submitted by bargaining-unit employees to OHSU’s civil rights 

investigation department (currently AAEO), and the department where the incident 

occurred. 

LETTER OF AGREEMENT:  ONE-TIME LUMP SUM PAYMENT 

If this Final Offer is ratified by the bargaining unit, then on the second regular 

payday after ratification, the Employer shall provide employees with a one-time lump sum 

payment, less applicable taxes and withholdings, as follows: 

• Employees with an FTE of 0.5-1.0 will receive a lump sum payment of One 

Thousand Dollars ($1,000);   

• Employees without an FTE or an FTE of 0-.49 will receive a lump sum 

payment of Five Hundred Dollars ($500).   

If the Employer must implement this Final Offer, the lump sum payments discussed above 

will be paid at the Employer’s discretion.  For the purpose of this Letter of Understanding, 

FTE level will be calculated as of the date of ratification by the bargaining unit or the date 

of implementation, as applicable.    



9/7/2022 OHSU’S FINAL OFFER PACKAGE PROPOSAL 
Current contract language unless changes proposed in this document 
 
 

79 
FG: 100577218.2 

SIDE LETTER RE GRIEVANCES AND INVESTIGATIONS OF DISCRIMINATION 

AND HARASSMENT 

Notwithstanding the language of Paragraph 2 of the Diversity, Equity, and Inclusion 

Appendix, the Union agrees that it will not bring a grievance because an investigation of 

discrimination or harassment takes longer than the time frame discussed in that Section. 

 

LETTER OF AGREEMENT  

Interventional Radiology, Cardiac Catheterization, and Electrophysiology 

DepartmentsAngiography  

AFSCME Local 328 ("Union") and Oregon Health & Science University ("Employer") hereby 

agree as follows:  

The Employer will provide qualified Angiographic Interventional Radiology, Cardiac 

Catheterization, and Electrophysiology Technologists a bonus financial incentive in the event 

under the following two circumstances:  

  In the event that an employee is requested to remain at work past the employee's scheduled 

shift to continue or finish a procedure in progress., tThe employee shall receive a bonus of 

$50.00 in addition to the contractual rate of pay Monday through Thursday, and $75 in addition 

to the contractual rate of pay on Friday. The purpose of this agreement is to provide an 

incentive for employees who are not otherwise scheduled on-call, but who are willing to 

serve as an additional team member when the Employer has emergent needs that require 

additional staffing beyond the services of the regularly scheduled on-call employee.  
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B. In the event an employee is requested to provide "back-up" assistance to 

the department. The purpose of this agreement is to provide an incentive for employees who are 

not otherwise scheduled to be on-call, but who are willing to serve as "back-up" help and remain 

available to the Employer to respond to the Employer's emergent needs when additional staffing 

becomes necessary in their department[s] beyond the services of the regularly scheduled on-call 

employee.  

1. Authorization. An Angiographic Technologist will only be 

offered this back-up assignment if authorized by a physician, manager or other 

designated decisionmaker within the department, or if the on-call Technologist is 

already involved in a procedure.  

  Duration of back-up responsibility. A Technologist assigned as back-up during the regular work 

week will assume back-up responsibility after regular work hours and until the next regular work 

day begins. On back-up assignments occurring on a Friday, Saturday or Sunday, an employee's 

"back-up" coverage extends through 7:30 a.m. the next morning.  

3. Bonus amounts. Once accepted, the Technologist will be entitled to 

a $50.00 bonus if asked before leaving the work site Monday through Thursday (due 

to a  

case in progress), or $75.00 if asked before leaving the work site on a Friday (due 

to a case in progress), or any time the employee is contacted by telephone after having left 

the work site.  

4. A Technologist is not eligible to receive a bonus under Section A 

and  

Section B on the same date.  
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Letter of Agreement  

Procedural Unit Call Incentive  

Interventional Radiology, Cardiac Catheterization, and Electrophysiology Technologists   

AFSCME ("Union") and Oregon Health & Science University ("Employer") hereby agree as 

follows:  

1. The Employer will pay qualified Interventional Radiology, Cardiac Catheterization, and 

Electrophysiology Technologists taking call in the units EP-CCL, IR, and Hybrid OR one 

and one half times the straight rate of pay for all hours worked on-call.   

2. The Employer will provide qualified Interventional Radiology, Cardiac Catheterization, 

and Electrophysiology Technologists a one-time payment under the following 

circumstances:   

a. After call is assigned in accordance with the unit baseline expectations, and open 

shifts are offered per contract, “Supplemental Call” shifts may be offered based on 

operational need as determined by manager. Each “Supplemental Call” shift will be 

awarded by seniority. “Supplemental Call” will have a $200 one-time payment 

applied to each call shift defined as either one weekday, 24-hour holiday, or 24-hour 

weekend day. Remaining shifts will be assigned on a rotation basis, starting with the 

least senior, and will be paid at the “Supplemental Call” rate.   

b. In the event that immediate after hours coverage is needed while the unit is 

closed, or if a call shift is made available less than 24 hours prior to the 

commencement of the call shift, the manager will text technologist staff to offer 

“Supplemental Call – Plus”. Interested employees will have 15 minutes to text “yes” 

if they would like the shift, this call will be awarded to the most senior employee. 
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“Supplemental Call – Plus” will have a $400 one-time payment applied to each call 

shift defined as either one weekday, 24-hour holiday, or 24-hour weekend day. 

“Supplemental Call – Plus” will also include on call pager rate of $15 per hour, 

replacing the standard call rate.    
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LETTER OF AGREEMENT  

Changes in FTE and Layoff Rights  

AFSCME Local 328 ("Union") and Oregon Health & Science University ("Employer") hereby 

agree as follows:  

1. Employees who occupy a 1.0 FTE position and whose FTE is reduced by 

any amount are entitled to exercise layoff rights under Article 19. Employees may also elect to 

accept the reduced FTE and remain in their position.  

2. Part-time employees whose FTE reduction results in a change in their 

health insurance benefit band are also entitled to exercise layoff rights under Article 19. 

Employees may also elect to accept the reduced FTE and remain in their position.  

3. The Employer may increase an employee's FTE by any amount without 

triggering layoff rights. In such event, the notice requirements of Section 7.2.7 will apply. If an 

employee declines the FTE increase to his/her position, the employee will be considered to have 

resigned. However, before requiring an increase of 0.2 FTE or more for an employee, the  

Employer will make a good faith effort to meet staffing needs in a manner other than the 

mandatory FTE increase. If the FTE increase remains necessary following the good faith effort, 

the employee may accept the increase, seek another open position (including by job bid, in which 

case the 9-month time bar under Section 18.1.5 would not apply), or opt for placement on the 

Preferential Hire List. These provisions shall not apply in the event of a reorganization under 

Article 21 or in the event that the FTE increase is pursuant to a prior understanding with the 

employee.  

4, Health insurance benefit bands for purposes of this agreement are as follows:  
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.75 FTE – 1.0 FTE  

.50 FTE - .74 FTE  

.49 and below FTE  Below .50 FTE  

  

5. Employees whose FTE reduction does not result in a change in their health 

insurance benefit band are not entitled to exercise layoff rights under Article 19.  

6. An employee may be offered, but is not required to accept, a position 

pursuant to  

Section 19.5 or Section 19.6 if acceptance would mean placement under a lesser health insurance 

benefit band. If an employee accepts placement into a position within any health insurance benefit 

band, the Employer has no further placement obligation.  

7. The terms of this Letter of Agreement may be terminated by either party 

upon 30 days' advance written notice to the other party. Following expiration of the 30-day 

period the terms may either be terminated or modified by mutual agreement.  
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Letter of Agreement (Agreement)  

OHSU 

& 

AFSCME Council NO.75, Local 328 

 

Retention Incentive for Dental Assistants 

 

Dental Assistants fulfill an essential role in the delivery of oral health care to patients of the 

School of Dentistry at OHSU.  Due to the shortage of qualified Dental Assistants in the 

labor market, OHSU desires to incentivize newly hired and incumbent Dental Assistants to 

remain employed at OHSU. 

Therefore, AFSCME Local 328 herein after referred to as the "Union" and Oregon Health & 

Science University (OHSU), herein after referred to as the "Employer" enter into an agreement 

as follows: 

Employees newly hired to OHSU in the classifications of Dental Assistant or Dental 

Assistant, Advanced, after DATE1 [execution of OHSU/AFSCME 2022 Agreement], will be 

eligible to receive a retention bonus as listed below based on continuous time served in a 

Dental Assistant classification. 

Six months after hire date: $500 

Upon first year anniversary date: $1,000 

Upon second year anniversary date: $1,500 
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OHSU also chooses to incentivize employees in the classifications of Dental Assistant and 

Dental Assistant, Advanced who were employed on or before DATE1 and remain employed 

as a Dental Assistant or Dental Assistant, Advanced one year following DATE1.  Such 

employees will receive a bonus of $1,000 if the employee remains continuously employed in 

a Dental Assistant classification on DATE2 [one year after execution of OHSU/AFSCME 

2022 Agreement]. 

Bonus payments will be made no later than the pay period following the pay period in 

which the eligibility date falls. 

As labor market conditions can rapidly change, the Employer retains the right to terminate 

or seek modification to these terms upon providing the Union at least a 30-day notice.  Any 

such termination or modification will not impact employees hired after DATE1 and before 

the termination or modification date.  Such employees will continue to be eligible to receive 

the bonuses as provided herein. 

Notwithstanding the right of the Employer to terminate or modify the terms of this 

Agreement, the terms of this Letter of Agreement shall remain in effect through DATE3 

[end date of new OHSU/AFSCME contract]. 

 

Effective March 23, 2021, the Employer will implement the following: 

 

1. A retention bonus of $1,000 for all new hire Dental Assistants (DAs) when they remain 

in their work unit/org for 12 months from their date of hire as a Dental Assistant or 

Dental Assistant Advanced. 
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2. A retention bonus of an additional $1,000 for all Dental Assistants (DAs) when they 

continue to remain in their work unit/org for an additional 12 months from the effective 

date of this Agreement as a Dental Assistant or Dental Assistant Advanced. 

 

3. A retention bonus of$1,000 for all current Dental Assistants (DAs) who have been 

employed by OHSU and working as Dental Assistants, including Dental Assistant 2 and 

Dental Assistant 3 under the old classifications, when they continue to remain in their 

work unit/org for an additional 12 months from the date of this Agreement as a Dental 

Assistant or Dental Assistant Advanced (current DAs will be transitioned to the new 

classifications along with the implementation of this LOA). 

 

The terms of this LOA will remain in effect until through June 30, 2022 subject to the right of te 

Employer to terminate or seek modification of such terms upon providing at least thirty (3) days’ 

advance notice. 

 

This agreement is fully executed this day of March 23, 2021. 

OREGON HEALTH & SCIENCE UNIVERSITY 

By: _______________________________ 

Printed Name: ______________________ 

Title: ______________________________ 

Date:  _____________________________ 

 

AFSCME 

By: _______________________________ 

Printed Name: ______________________ 

Title: ______________________________ 

Date:  _____________________________ 
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LETTER OF AGREEMENT Oregon Health & Science University &  

AFSCME Local 328   

Interpreting Language Services Department Flex Staff  

  

Whereas, Oregon Health & Science University (OHSU) hereinafter referred to as "Employer," 

and AFSCME Council No. 75, Local 328 hereinafter referred to as the "Union," acknowledge 

that the Collective Bargaining Agreement (CBA) limits departments' utilization of Flex Staff 

personnel to no more than fifteen percent (15%) of a work unit's employee populations (CSA, 

Appendix B), and does not allow for a minimum number of shifts to be worked by Flex Staff.  

 

Whereas, Interpreter ServicesLanguage Services management is desirous of maintaining a pool 

of Flex employees to cover the intermittent need for several foreign spoken languages and 

American Sign Language:  

 

Now therefore, Employer and Union agree to allow utilization of Flex Staff personnel in the I 

Interpreter ServicesLanguage Services Department as set forth herein:   

  

1. Interpreter ServicesLanguage Services may have a FLEX employee population that 

exceeds 15% of the work unit's employee population to accommodate intermittent staffing 

needs for both spoken foreign languages and American Sign Language.  

  

2. Flex shifts include business hours of 8:00 - 5:00 and may also include swing, nights, and 

weekends.  
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3. Newly hired staff in flex positions Interpreter Services (hired after the date of this 

agreement) will be required to commit to be available to work at least 20 hours per 

month. This requirement will be communicated in writing by Management to the 

employee at the time of hire.  

  

4. Affected work units include: Language Services.  

  

  

This allowance of expanded Flex Staff personnel will be in effect from the date this Agreement 

is fully execute d through the end of the CSA. During that time. the parties can request to revoke 

this agreement with nine (9) months’ notice. The agreement will end at that time unless 

otherwise determined by the parties.  

  



9/7/2022 OHSU’S FINAL OFFER PACKAGE PROPOSAL 
Current contract language unless changes proposed in this document 
 
 

90 
FG: 100577218.2 

LETTER OF AGREEMENT  

Oregon Health & Science University  

AFSCME Local 328  

ITG Call Center  

Oregon Health & Science University ("Employer") and AFSCME Local 328 ("Union"), in 

recognition of the unique staffing needs of the Call Center Department within the Information  

Technology Group ("ITG"), hereby agree as follows:  

A. Insurance Benefits for Relief Employees  

Relief Employees in the Call Center shall be eligible for insurance coverage at a level 

consistent with a full-time employee on the first of the month following the date of hire, subject to 

meeting proper enrollment and other requirements, in order to provide recruitment and retention 

incentives for these positions. For all other intents and purposes, these employees will be treated 

as Relief employees pursuant to the parties' current Agreement, including maintaining insurance 

benefit eligibility. The granting of benefit eligibility is in recognition of both the planned fulltime 

hours to be worked and the need to maintain scheduling flexibility in accordance with relief 

staffing needs.  

B. Work Schedules for Relief Employees  

There shall be alternate and varying work schedules for relief employees in accordance with 

the following conditions:  

Employees hired to fulfill a relief staffing function will be tentatively scheduled either 

in advance through the regular process or on an as needed basis. Scheduling may 

occur on as little as one (l ) day's notice, but generally will occur with as much 

advance notice as practical.  
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2. The scheduled days and work shifts, while planned, may vary from week to week. 

Shifts may vary from work day to work day during a given week's schedule. Work 

schedules may or may not include consecutive work days depending on workplace need.  

3. Relief employees covered by this LOA are generally expected to work forty (40) 

hour schedules, through relief shifts, training assignments, project work, or some 

combination of these activities.  

C. A. Job Bidding  

I . The prohibition in Section 18. I .7 of the parties' Agreement against bidding for 

another position within 9 months after bidding into a new position shall not apply to Call Center 

employees who desire to move to another shift within the Call Center if the new hire has been 

in their role for a minimum of 90 days and are fully trained in the position. The primary 

purpose of this exception is to allow relief new employees to bid for regular shifts, to the mutual 

advantage of both the employee(s) and the Call Center. This option is available only if a info 

regular employee who is more senior does not bids into the same shift.  

2. If a probationary relief employee successfully job bids into a regular position, then any 

time spent in a relief capacity will count toward the six (6) month probationary period set forth 

in Article 20. l .  

The terms of this LOA will remain in effect through June 30, 2022[date of expiration of new 

contract], subject to the right of either party to terminate or seek modification of such terms upon 

providing at least thirty (30) days' advance notice.     
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LETTER OF AGREEMENT  

Oregon Health & Science University   

&  

AFSCME Local 328   

Patient Business Services & Professional Billing  

FY1222 Performance Based Incentive Plan  

  

Oregon Health & Science University (OHSU) herein after referred to as the "Employer" and 

AFSCME Local 328 herein after referred to as the "Union" agree to the continue a Performance 

Based Incentive Program for AFSCME-represented staff in the Patient Business Services and 

Professional Billing department, in accordance with the Collective Bargaining Agreement and 

this Letter of Agreement.  

1. Definitions of Benchmarking Terms  

Accounts Receivable (AR)  Accounts still outstanding, awaiting or 

requiring payment; due or collectable.   

Net/Gross Days in AR (DAR)  The average time it takes for accounts 

receivable to turn over completely (this is 

calculated by taking the total accounts 

receivable and dividing by the three month 

average daily revenue).  

Net Collection Rate  The percentage of cash that is collected after 

netting down collectable dollars by 
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removing  all contractual and charity care 

adjustments  

Bad Debt  An account that is uncollectable by our office 

and must be sent to an outside collection 

agency.  

  

2. Benchmarks  

Eligible PBS Staff shall be rewarded for results and earn incentives for achieving the 

following benchmarks. See Section 3 for eligibility criteria.  

2012 2022 PBS Hospital Billing Monthly 

Incentive Amount  

Benchmark  

$75.00  Month end cash collections equal and/or exceed 

I 00% of 90 day average net revenue.  

$25.00  Month end net AR days = 40.  

$25.00  Month end over 90 day aged accounts 

receivable does not exceed 18.5% of the total 

AR.  

($25.00)* $25.00  Total month end bad debt assignment not to 

exceed 4% 3% of the total AR.  

 *Deducted from incentive due, if any. Deduction will not reduce base pay.  
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2022 Professional Billing Incentive  Benchmark  

$75.00  Month end cash collections equal and/or 

exceed 100% of 90 day average net revenue  

$25.00  Month End Days in AR is equal to or less 

than 38.5 days  

$25.00  Month end over 90 day aged accounts 

receivable does not exceed 18.5% of the total 

AR.  

$25.00  Net collection rate for the month is equal or 

greater than 93.6%  

 

3. Eligibility  

PBS sStaff with a .5 FTE or greater shall receive 100% of the earned monthly incentive 

pay. PBS Staff with less than a .5 FTE shall receive 50% of the earned monthly incentive 

pay.  

New staff shall be eligible for earned monthly incentive pay the first of the month after 

successfully completing the evaluation period (probationary period or job change 

evaluation period) or 90 days on the job, whichever is greater.   

Staff terminating during a month shall be eligible for earned monthly incentive pay if 

they have worked productively for at least 50% of their scheduled hours in that month. 

For purposes of this paragraph, termination includes transfer to another department 

within OHSU or any other action that results in the end of employment with the PBS 

department.    
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Staff who are approved for unpaid leave during a month are eligible for earned monthly 

incentive pay provided they worked 75% or more of their scheduled work hours and 

leave without pay was provided for under the Collective Bargaining Agreement or 

applicable law(s).  

Staff is ineligible for earned monthly incentive pay for any month during which the 

employee is serving a third step disciplinary action (suspension, pay reduction, final 

written warning). Staff is also ineligible for earned monthly incentive pay for other 

performance actions as mutually agreed to in writing by OHSU and AFSCME.    

The terms of this LOA will remain in effect through June 30, 2022_____, subject to the 

right of either party to terminate or seek modification of such terms upon providing at 

least thirty (30) days' advance notice.  
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LETTER OF AGREEMENT  

Oregon Health & Science University &  

AFSCME Local 328  

Tumor Registry Department Cancer Data Management (Flex Staff)  

  

Whereas, Oregon health & Science University (OHSU} herein after referred to as the 

"Employer," and the AFSCME Council No. 75, Local 328 hereinafter referred to as the "Union," 

acknowledge that the Collective Bargaining Agreement (CBA) limits departments utilization of 

Flex Staff personnel to no more than fifteen percent (15%} of a work unit 's employee 

population, (CBA, Appendix B.), and does not allow for a minimum number of shifts to be 

worked by Flex Staff.  

  

Whereas, Cancer Data Tumor Registry Mmanagement and certain Tumor RegistryCancer 

Data employees are desirous of maintaining an adequate pool of Flex employees to cover open 

shifts;  

  

Now therefore, Employer and Union agree to allow utilization of Flex Staff personnel in the 

Tumor RegistryCancer Data department as set forth herein:  

  

1. Tumor RegistryCancer Data may have two {2) FLEX employees at any given time, 

which exceeds the 15% of work units' employee population to accommodate staffing needs.  
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2. Newly hired Flex Rehab employees (hired after the original date of execution of this 

agreement,  

July 1, 2015) will be required to commit to be available to work three (3) or more 

weekend and/or holiday shifts per calendar month. This requirement will be 

communicated in writing by Management to the employee at time of hire.  

  

3. Current Flex employees employed on the original date of this agreement (July 1, 2015, 

will be grandfathered into current CBA language and will not be required to be available for 

a minimum number of weekend and/or holiday shifts.)  

  

 The terms of this LOA will remain in effect through June 30, 2022_____, subject to the 

right of either party to terminate or seek modification of such terms upon providing at 

least nine (9) months advance notice.  
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MEMORANDUM OF UNDERSTANDING (MOU)  

OHSU School of Nursing, Portland, La Grande   

&   

Ashland Campuses & AFSCME Council NO 75, Local 328  

  

Oregon Health & Science University (OHSU), here in after referred to as the "Employer" and the 

AFSCME Council No. 75, Local 328 herein after referred to as the "Union" enter into this MOU 

which applies to designated positions at the campuses where the School of Nursing currently 

operates and will operate in the future, Portland, La Grande and Ashland Campuses for the 

purpose of providing an academic year break for the summer with special layoff provisions.  

  

The Employer and the Union agree that the following employees (see attachment) in designated 

positions are true academic employees and will be characterized as such in response to inquiries 

by other parties, such as the state’s Employment Division.  

  

Affected employees in these designated positions will be in full work status each year beginning 

September and ending in June.  Start and end dates during this time will be determined by on an 

annual basis by each campus based on campus need and academic calendar. During the 

summer break, employees will be placed on Leave Without Pay With Benefits, temporarily 

releasing themed from work status, and will be provided health and dental insurance 

continuation of existing benefits for the summer months, if otherwise eligible based on FTE 

and position status. During the summer break, the Employer agrees to pay the employer portion 

of employee benefits, while the employee will be responsible for the employee portion, to be 
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collected from the employee in their first two fall term paychecks. Retirement 

contributions will be suspended for summer when there is no active pay.  

  

In lieu of layoff rights under Article 19 of the CBA, these designated employees will receive 

health and dental continued existing insurance benefits and will be reinstated to their formerly-

held positions when the academic year resumes in September.for Fall term.  

  

This MOU will be reviewed each year and may be ended, subject to business needs with a 30 

days’ notice.   

  

This Memorandum of Understanding is fully executed ___ day of Month, year.   
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