
Electric and Gas 
Utilities Service Areas

Duke Energy (NYSE: DUK), a Fortune 150 company 
headquartered in Charlotte, N.C., is one of America’s 
largest energy holding companies.

The company’s electric utilities serve 8.7 million 
customers in North Carolina, South Carolina, Florida, 
Indiana, Ohio and Kentucky, and collectively own 
approximately 55,700 megawatts of energy capacity.  
Its natural gas utilities serve 1.6 million customers in 
North Carolina, South Carolina, Ohio and Kentucky.

Duke Energy is executing an energy modernization 
strategy, keeping customer value at the forefront as it 
invests in electric grid upgrades and efficient generation 
resources to strengthen the system and serve growing 
energy needs.
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More information is available at duke-energy.com.

Follow Duke Energy on X, LinkedIn, Instagram  
TikTok and Facebook for stories about the people 
and innovations powering its communities.
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1Data as of Dec. 31, 2025.
2Data as of Feb. 6, 2026.

3Data as of March 31, 2026.

Duke Energy Corporation1

Market Cap2 $95 billion

Operating Revenue $32.2 billion

Assets $196 billion

Employees 26,400

Electric Utilities and Infrastructure1

Duke Energy’s Electric Utilities and Infrastructure unit operates 
primarily through the regulated utilities of Duke Energy Carolinas, 
Duke Energy Progress, Duke Energy Florida, Duke Energy Indiana 
and Duke Energy Ohio. 

States
NC, SC, FL, IN,  
OH, KY

Service Area
90,000 square 
miles with estimated 
population of 27 million

Electric Generation Capacity (owned) 55,700 megawatts

Electric Transmission Power Lines 31,900 miles

Electric Distribution Power Lines 288,100 miles

Total Electric Retail Customers 8.7 million

North Carolina 3.9 million

South Carolina 870,600

Ohio/Kentucky 920,000

Indiana 930,000

Florida 2.1 million

Gas Utilities and Infrastructure3

Duke Energy’s Gas Utilities and Infrastructure unit distributes 
natural gas primarily through the regulated utilities of Piedmont 
Natural Gas and Duke Energy Ohio.

Total Natural Gas Customers 1.6 million

North Carolina1 847,000

South Carolina1 174,000

Ohio/Kentucky1 565,000

Natural Gas Transmission and 
Distribution Pipelines

33,100 miles

Natural Gas Service Lines 29,700 miles



Duke Energy Carolinas 

Duke Energy Carolinas, a subsidiary of  
Duke Energy, owns 20,900 megawatts of 
energy capacity, supplying electricity to 3 million 
residential, commercial and industrial customers 
across a 24,000-square-mile service area in 
North Carolina and South Carolina. 

Duke Energy Progress

Duke Energy Progress, a subsidiary of  
Duke Energy, owns 14,100 megawatts of  
energy capacity, supplying electricity to 1.8 
million residential, commercial and industrial 
customers across a 28,000-square-mile service 
area in North Carolina and South Carolina. 

Duke Energy Florida

Duke Energy Florida, a subsidiary of  
Duke Energy, owns 12,800 megawatts of  
energy capacity, supplying electricity to 2.1  
million residential, commercial and industrial 
customers across a 13,000-square-mile service 
area in Florida.

Duke Energy Indiana

Duke Energy Indiana, a subsidiary of  
Duke Energy, owns 6,800 megawatts of energy 
capacity, supplying electricity to 930,000 
customers in a 23,000-square-mile service area, 
making it Indiana’s largest electric supplier.

Duke Energy Ohio/Kentucky

Duke Energy Ohio/Kentucky, a subsidiary 
of Duke Energy, provides electric service to 
920,000 residential, commercial and industrial 
customers in a 3,000-square-mile service area 
and natural gas service to 565,000 customers  
in Ohio and Kentucky.

Duke Energy Foundation 

Duke Energy Foundation provides nearly $30 
million annually in philanthropic support to meet 
the needs of communities where Duke Energy 
customers live and work. The Foundation  
is funded by Duke Energy shareholders.

Piedmont Natural Gas

Piedmont Natural Gas, a subsidiary of  
Duke Energy, distributes natural gas to more 
than 1 million residential, commercial, industrial 
and power generation customers in North 
Carolina and South Carolina.

More information: piedmontng.com.  
Follow Piedmont Natural Gas: Facebook. 
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