
Across North Carolina

	¡ 121 years of service

	¡ 3.8 million retail customers 

	¡ Home to five of the company’s 11 operating nuclear units 

	¡ 27 lakes and more than 1,900 miles of managed shoreline

Multistate Electric System 

	¡ 19,400 miles of transmission lines 

	¡ 111,100 miles of overhead distribution lines 

	¡ 74,600 miles of underground distribution lines 

	¡ 1,700 transmission, distribution and industrial substations 

Helping Communities Thrive and Grow

	¡ 13,523 employees in North Carolina 

	¡ 33,998 retirees and alumni in North Carolina 

	¡ In 2024, the Duke Energy Foundation awarded 325 grants 
focused on vibrant economies, climate resiliency and 
opportunity and inclusion in North Carolina.

	¡ Duke Energy and its Foundation were responsible for more 
than $18 million in charitable contributions in North Carolina 
in 2024. 

	¡ Duke Energy employees in North Carolina contributed more 
than $4.2 million to nonprofits through volunteer hours and 
financial donations.

Economic Development in North Carolina

	¡ In 2024, Duke Energy helped recruit $16.4 billion in capital 
investment and 9,600 new jobs to the state.

	¡ From 2020 to 2024, Duke Energy helped recruit $56.1 billion 
in capital investment and 63,600 new jobs to North Carolina.

At a Glance / NORTH CAROLINA

For more than a century, Duke Energy has helped 
build North Carolina communities, attract jobs and 
investments and keep the state competitive.

While Duke Energy Carolinas and Duke Energy Progress 
utility operations in the Carolinas are currently separate, 
what remains at the very foundation of our company is 
a continued commitment to serve our communities and 
provide reliable, increasingly clean electric service to our 
customers at prices as low as possible.
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Service Territories (counties served)

 Duke Energy Carolinas   Duke Energy Progress   Overlapping Service Territory



About Duke Energy

Duke Energy (NYSE: DUK), a Fortune 150 company 
headquartered in Charlotte, N.C., is one of America’s 
largest energy holding companies.

The company’s electric utilities serve 8.6 million 
customers in North Carolina, South Carolina, Florida, 
Indiana, Ohio and Kentucky and collectively own 
approximately 55,100 megawatts of energy capacity. Its 
natural gas utilities serve 1.7 million customers in North 
Carolina, South Carolina, Tennessee, Ohio and Kentucky.

Duke Energy is executing an ambitious energy transition, 
keeping customer reliability and value at the forefront 
as it builds a smarter energy future. The company is 
investing in major electric grid upgrades and cleaner 
generation, including natural gas, nuclear, renewables 
and energy storage.
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More information is available at duke-energy.com. 

The Duke Energy News Center contains news 
releases, fact sheets, photos and videos.  
Duke Energy’s illumination features stories about 
people, innovations, community topics and 
environmental issues.

Follow Duke Energy on X, LinkedIn, Instagram  
and Facebook. 

http://duke-energy.com
https://news.duke-energy.com
https://illumination.duke-energy.com
https://www.duke-energy.com/our-company/social-media#:~:text=Follow-,us,-on%20X
https://www.linkedin.com/company/duke-energy-corporation
https://www.instagram.com/duke_energy/
https://www.facebook.com/duke.energy

