
PRODUCT PORTFOLIO

AIR SYSTEMS

Residential Ducted HVAC Systems 

Ductless HVAC Systems (Mini-Split Systems) 

Room and Packaged Air Conditioners 

Variable Refrigerant Flow (VRF) Systems 

Packaged Terminal Air Conditioners (PTAC) and 
Vertical Terminal Air Conditioners (VTAC)

WATER SYSTEMS

Electric and Gas Water Heaters 

Heat Pump Water Heaters 

Tankless and Point-of-Use Water Systems 

Water Treatment and Filtration Systems 

Water Softening Systems and  Food Waste Disposers

AT A GLANCE
•	 Business: GE Appliances Air & Water Solutions 
•	 Parent Company: GE Appliances, a Haier company
•	 Headquarters: Louisville, Kentucky, USA 
•	 Established: 2020 (dedicated Air & Water Solutions 

business) 
•	 Product Categories: 14 
•	 Primary Market: United States 
•	 Customers: Contractors, distributors, builders, 

property owners

OVERVIEW
GE Appliances Air & Water Solutions is a U.S.-based business 
unit of GE Appliances, a Haier company, that designs and 
manufactures heating, cooling, and water systems for 
residential and commercial applications. The business serves 
professional contractors, distributors, property owners, and 
builders across the United States.
Headquartered in Louisville, Kentucky, GE Appliances 
launched its dedicated Air & Water Solutions business in 
2020, building on decades of innovation in air and water 
technologies and home appliances. Today, the business 
delivers reliable, energy-efficient systems designed for real-
world performance, installation, and service.

WHAT GE APPLIANCES AIR & 
WATER SOLUTIONS DOES
GE Appliances Air & Water Solutions provides a portfolio 
of HVAC and water systems designed for performance, 
efficiency, and ease of installation in residential and 
commercial environments.

Core capabilities include:
•	Designing HVAC and water systems for new construction 

and replacement 
•	Dedicated teams developing industry-leading technology
•	Distributing through a national contractor and distributor 

network 
•	Supporting professionals through training, service, and 

technical expertise 
•	Enabling connected performance through SmartHQ 

technology

WHERE SYSTEMS ARE USED
•	Single-family homes 
•	Multifamily housing 
•	Hospitality properties (hotels and lodging) 
•	Commercial buildings 

Systems range from single-unit installations to large-scale 
deployments supporting multi-building properties and 
complexes.

https://www.geappliancesairandwater.com/ducted-hvac
https://www.geappliancesairandwater.com/air-products/ductless-systems/
https://www.geappliancesairandwater.com/air-products/room-air-conditioners/
https://www.geappliancesairandwater.com/air-products/vrf/
https://www.geappliancesairandwater.com/commercial-ac
https://www.geappliancesairandwater.com/commercial-ac
https://www.geappliancesairandwater.com/shop/?search_query=electric+water+heaters
https://www.geappliancesairandwater.com/shop/?search_query=gas+water+heaters
https://www.geappliancesairandwater.com/water-products/water-heaters/heat-pump-water-heaters/
https://www.geappliancesairandwater.com/water-products/water-heaters/tankless-water-heaters/
https://www.geappliancesairandwater.com/water-products/water-heaters/point-of-use-water-heaters/
https://www.geappliancesairandwater.com/water-products/water-treatment/water-filtration/
https://www.geappliancesairandwater.com/water-products/water-treatment/water-softeners/
https://www.geappliancesairandwater.com/water-products/disposers/
https://www.geappliancesairandwater.com/
https://geappliancesco.com/innovation-history/


WHY IT MATTERS
GE Appliances Air & Water Solutions supports modern building needs through energy-efficient, connected, and reliable HVAC 
and water technologies. The business plays a role in advancing electrification, improving energy performance, and helping 
professionals deliver high-quality solutions across residential and commercial environments.

MANUFACTURING, DISTRIBUTION, AND INVESTMENT
GE Appliances Air & Water Solutions operates an integrated platform across manufacturing, distribution, and support to serve 
professionals across the U.S.

•	 Manufacturing: Plants in Camden, South Carolina and Selmer, Tennessee
•	 Distribution: National network of 14 distribution centers and 103 local delivery sites 
•	 Investment: $98.5 million planned investment over five years to expand infrastructure, manufacturing, and innovation in 

the U.S.

BRANDS
GE Appliances Air & Water Solutions includes products sold under established brands such as GE, GE Profile, Haier, and Hotpoint

PROFESSIONAL CHANNEL AND 
SUPPORT
The business is designed to support professionals in the 
field through a dedicated, pro-focused ecosystem. 

•	Over 2,000 dealers participating in the 
Pro Solutions Partner Program  

•	Five regional training centers across the United States 
(California, Texas, Kentucky, South Carolina)

•	National technical training and support teams 
•	Flexible logistics and delivery capabilities

A LEGACY OF INNOVATION IN 
AIR & WATER
Notable innovations include:

•	Development of packaged terminal air conditioners 
(PTAC), widely used in the hospitality industry

•	Early advancements in heat pump HVAC systems 
•	Introduction of GeoSpring™ heat pump water heaters as 

energy-efficient alternatives 
•	Early development of food waste disposer technology 

This legacy continues to inform current product 
development and next-generation system design.
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https://pressroom.geappliances.com/media-kit/camden-south-carolina
https://pressroom.geappliances.com/media-kit/selmer-tennessee#kit_about
https://www.geappliancesairandwater.com/pro-portal/
https://www.geappliancesairandwater.com/
mailto:sara.anguiano%40geappliances.com?subject=

